Nha ¢ vén gia - Phan Lé Thanh Toan & céng sw Pham Ngoc Bach - Nguyén Cong Khwong

"Cdc loai hinh bdo hiém luén twong trg' nhau dé giup
cho an sinh gia dinh, xd héi va phat trién dét nwdc. Hiéu
dung va biét du rdt cé lgi cho ngudi tham gia. Béo hiém la
I6p tai sGn phong thd cao va rét hiéu qud trong st dung tién
théng minh"
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"Bao hiém la mot cong cu tai chinh dé hiéu, dé thuc hién va néu thuc hién co ky luat, ké hoach bao

hiém dé thanh cong. Bdo hiém la mét logi tai san phong thii hiéu qud trong ré tai chinh gia dinh"

Nha co van gia



LOI NOI PAU
Xin chao quy doc gia,

Quy doc gia dang cam trén tay mot cudn sach cam nang huéng dan cho khach hang mudn tham gia bao hiém
nhan tho ma toi da 4p w rat lau, viét va chinh Iy dé chuyén dén quy doc gia quan tam.

Nganh bao hiém nhan tho di c6 tai Viét Nam 26 nim nhung ngudi dan van chi méi tham gia dugce 11% va co
t6i 18 hang bao hiém. Liéu dan ta khong du long tin vao bao hiém?

Pau d6 van c6 nhitng nguoi dan thiéu kién thire mudn tim hiéu vé bao hiém nhan tho dé tham gia cho ban
than va gia dinh nhung khong biét tim & dau dé c6 ngudn thong tin chinh thong va trung 1ap trén tinh than
trung thuc tuyét dbi.

Vi vy, Nha c6 van gia xuét ban cudn sach ngan nay dé chia sé v6i quy doc gia kénh Nha cb van gia nhiing
kién thirc, nhitng diéu can biét, nhitng luu ¥ khi tham gia bao hiém nhén tho dé ty bao vé minh va gia dinh
trong mot thi truong tai chinh con thiéu nhimng van ban quy dinh tuan tht va xir phat hanh chinh hay hinh sy
vé nhiing ton that do nha hanh nghé gay ra.

R4t mong quy doc gia chia sé nhimng hiéu biét nay dén véi nhitg ngudi dan yéu thé can hiéu vé bao hiém
nhan tho.

Chan thanh cam on!

"Nguwoi din con thiéu long tin vao bao hiém, mét 10p tai san phong thi don gidn, dé hiéu, dé thiee hién, va dé

thanh céng cé phan trach nhiém cia nhitng nha hanh nghé liém chinh"
Nha ¢é van gia

THUY TO CUA NGHANH BAO HIEM NHAN THOQ.



Khéi thity ctia nghanh bao hiém chinh néi chung chinh tir dai dwong, loi nhuan hap din da thic day cac
thwong nhan vuot dai duong tim t6i ving dat méi, nhimg chuyén di iy hira hen su thanh cong giau c6, nhung
n6 ciing béo trudc ca cai gia phai tra bang chinh tinh mang va tai san cta ngudi lai budn khi dai duong nodi
gian. Bén canh nhitng hop dong bao hiém cho tai san, tau thuyén, nguoi ta d nghi dén bao hiém cho chinh

mang song cua minh.

Bit ddu tir thoi trung ¢b, & Bic Au, Phap di xuét hién nhitng phudng budn, muc dich cua nhitng phudng
buén nay dé duy tri mdi quan hé tuong té giira cac thanh vién. Dé gia nhip phuong budn, cac thanh vién phai
dong 1 khoan hoi phi bang tién hodc bang thuc pham, doi lai khi ho chét ho s& dugc phuong budn mai tang
va cir hanh tang 1&. Trong nhiing truong hop dm dau, cac thanh vién ciing dugc nhan tién diéu tri, ho ciing
nhan dugc tro cap khi tudi gia, khi gip bat hanh trong cudc séng. O day, phudng budn da bao ham mot yéu
t6 x4c dinh bao hiém con ngudi, d6 chinh 14 sy twong hd giita nhitng nguoi ciing hoi cing thuyén.

Nhing rii ro va nhiing co hoi lam gidu tir nhitng chuyén di vuot dai duong, di dé ra nganh bao hiém. Nhung
c6 duoc nganh BHNT phat trién nhu hién nay, phai dwgc danh du phat minh bang toan hoc va nhirng cudc
cach mang xa hoi.

Vao thé ky th II sau Cong nguyén , nha luat hoc UnBin d3 1ap ra mot bang ty 1& tr vong dau tién trén thé
gii, mac du c6 duge nhitng hinh thai, nhitng phuong tién co ban dé nganh bao hiém nhan tho ¢ thé hinh
thanh, nhung cd mot thoi gian dai san ph'flm bao hiém nhan tho bi su cdm doan ctia vua chia Chau Au va cia
Nha tho Thién chua gido. Ngudi ta cho ring, mang sdng ctia con ngudi khong thé tinh dugc bang tién, nhung
thue té di ching minh nguoc lai. Cho toi thé ky XVII cac nha toan hoc Pascal, Fermat dd tim ra phuong
phap tinh x4c suat, nha toan hoc ngudi Anh Doc-son hoan thién duoc k¥ thuat tinh phi bao hiém, vua Anh
Jos-Ba da chinh thire cho phép hoat dong bao hiém nhan tho, loi nhuén va nhitng gia tri xa hgi ma cac san
pham bao hiém mang lai da tao chd dtmg cho san pham nay. Hién nay céc cong ty BHNT di c6 mit hau hét
khip cac qudc gia trén toan cau voi cac san pham da dang va hoan hao hon, khong chi c¢6 k¥ thuat tinh toan
co ban, nhirg phan mém dich vu di kém theo san pham ngdy cang dugc nang cao phu hop voi nhu cau va
mirc séng ciia ngudi mua bao hiém. Bao hiém nhan tho tré thanh mot nhu cau thiét than ddi voi mbi ngudi
dan.



NHUNG CAU CHUYEN THI TRUONG

Nha cb van gia da lam viéc 20 ndm trong nganh tai chinh: Bao hiém, dau tu... gip va ching kién rat nhiéu
cau chuyén trén thi truong tai chinh tai Viét Nam.

Chung ta van bat gip dau d6 nhimg ciu chuyén gdy mat 1ong tin ctia khach hang tiéu dung tai chinh. Xung
quanh nhiing cau chuyén nay déu c6 nhiing uan khiic ma céc ban méi chi thay va hiéu bé ndi ciia van de.

Vi du:

1. Céc ban doc thdy khach hang hoang mang khong biét mua bao hiém cho ai, mua bao nhiéu, mua bao lau
cho phu hop, trong khi tim 1y khach hang mudn bao vé cho that 1au nhung khong biét liéu vai nim tdi strc
khoé con cho phép tao thu nhap va khong c6 tién dong, ho phai lam sao?

2. Ban ¢6 thiy bao hiém xa hoi chi cung cip cho nhitng ngudi di 1am trén 18 tudi khong? Nhu vdy co nghia
12 bao hiém x4 hdi chi cung cép cho nguoi di lam va c6 thu nhap. Bao hiém nhan tho 1a cong cu tuong trg
thém cho bao hiém x4 hoi dé bu dip nhitng khoan thu nhap khong du day, do bao hiém xa hoi phai dam bao
cho hang tri€u con ngudi véi muc tiéu la phi thuong mai. Tai sao ban lam ra thu nhap, khong bao vé thu
nhap bén canh bao hiém xa hdi, ban lai léy tién di mua bao hiém cho con hay cho bd me gia?

3. Trong dai dich Covid 19, hai ban tré & Ha N§i dong phi 5 nam, gap khé khan v& tai chinh, 1én rut tién bao
hiém chi dugc gan 40 triéu trong khi da dong duge 200 triéu téng phi. Ho khong biét rang ho c6 quyén rat:
Rut duogc nhiéu hon ma van duogc bao vé. Con khi huy bi trir 100% phi nam thr 5 nén tién nhan vé it hon va
khong dugc bao vé trong bénh dich hoanh hanh.

4. Pau d6 ban thiy trén mang xa hoi, truyén thong hay ngay ca trén bao chi c6 nhiing truong hop hing bao
hiém tir chéi chi tra. Khach hang kién tung khip noi nhung hang van khong tra bat cir ddng nio. Ban c6 biét
vi sao khong? Pon gian khach hang khai sirc khoé khong diing, khai thiéu, khai gian ddi, hay bi chinh nguoi
béan x40 thong tin strc khoé, khong khai, hang khong du dir liéu dé dinh phi, thiéu phi hop dong khong co
hiéu lyc. Khong c6 hi¢u luc nén sy kién xdy ra, hang tur chdi tra tién bao hiém.

5. Ban c6 biét hing bao hiém c6 nguyén tic bat hanh van: "Ping, s& tra. Khong dang, khong tra" du ban co
kién tung khip noi. Nguyén nhan do dau?



CAU CHUYEN THU NHAT | LIEU KHACH HANG CO MAT HET

Nam 2021, mot nam bénh dich hoanh hanh khép noi. Nam d6 t6i dang ¢ tai van phong lam vi¢c, khong dam
ra ngoai nhiéu va nghe c6 cdu chuyén qua lai ¢ trung tdm phuc vu khach hang. Téi ra ngoai va gip mot phu
nit trung nién hon 50 tudi. Chi bi hing bao hiém tir chdi chi tra khi thanh toan quyén lgi bao hiém nam vién.
hang bao hiém c6 dwa bang chimg cho thay chi tirng ndm va c6 rat nhiéu bénh trudc khi tham gia bao hiém.

T6i moi chi vao phong tiép khach va ling nghe cau chuyén ciia ngudi phu nit: "Chi & Budén Ma Thudt, xudng
tu tap tai mot ngoi chua & Ninh Hoa. Do chi hay dau dm va nim vién ma nha chua léy dAu ra tién dé lo cho
chi. Su thdy méi bao: "Thay nghe noi bao hiém c6 tra tién khi dau dm nam vién, con ndi ngudi nha goi tién
1én dé mua bao hiém cho con. Khi ndo c¢6 dau 6m nam vién thi bén do tra cho it tién ciing dd. Chi bao véi gia
dinh goi tién 1én, su thay lam viéc v6i ngudi ban bao hiém va hop dong dugc cap du ngudi ban chua bao gid
gip chi dé tu van. T4t nhién chi gip su thiy dé lam hop dong nén chi chua bao gio gip nha hanh nghé dé
khai vé strc khoé ca va nha hanh nghé ciing khong tuan thu dao dtrc nghé phai gip ngudi duoc bao hiém truc
tiép dé 1ay 10i khai stc khoé.

Poc va nghién ctiru hop dong, t6i biét hop dong nay chua bao gio ¢6 hiéu luc do khong du thong tin vé sirc
khoé ciia ngudi dugc bao hiém. Hop dong nay méi dong duoc 1 ndm, dong c¢6 20 nam di nira ciing khong c6
hiéu Iyc va hop dong nay khong co tac dung dung va du clia bao hiém nhan tho. Toi chia sé rang, chi nén
khai lai sirc khoé va nop vé hang dé hing tham dinh lai hop ddng.

Két qua cua viéc tham dinh lai dwa trén nhitng bang chtng y té chi cung cap, hing bao hiém ra thu tir chéi
cap hop ddng cho chi va hoan tra lai khoan quy dang dau tu 1a hon 5 triéu, trong khi tong phi ndm dau 1a 18
triéu. L4y lai duoc gi thi hay cai d6, con hon 13 dé mot ké hoach bao hiém chua bao gid ¢6 hiéu luc dé khach
hang bi dong vé tai chinh khi ¢6 rii ro vé sirc khog.

T6i c6 hudng dan thém, chi néi chuyén véi nha hanh nghé dé nha hanh nghé tra lai phan hoa hong cho chi,
do nha hanh nghé lam sai nhung vu nay chi lam khong dugc béi rat nhiéu uan khac ma toi khong biét, chi
ciing khong biét hét day du nhitng uan khuc nay nén t6i khong co cach gi giup thém cho chi dugc. Chuyén
nay rat dai nén khong ké hét cho quy doc gia duoc. Toi s& ké thém trén Podcast sau nhitng cich c6 thé doi

duoc tién thém néu 1am vao canh nay.

Qua cau chuyén nay, cac ban théy, di méi nam dau va biét cach 1am, khach hang ciling khong hoan toan mAt
hét tién phi nhu trén mang xa hoi hay dang bai hay nghe truyén miéng dau do.

Nha ¢ van gia



CAU CHUYEN THU HAI | TRUC LQI BAO HIEM

Cau chuyén thir hai, Nha ¢d van gia xin ké quy ban cau chuyén truc 1¢i bao hiém, t6i cho réng dﬁy la mot
truong hop can nghiém tic nghién ctru, boi hau qua dé lai 13 khong luong cho nguoi khong ¢b tinh truc loi.

Day 1a mot truong hop vira méi xay ra va ciing can chia s¢ dé bac 1am cha me c6 kinh nghiém trong tmg xir
v6i bao hiém.

Nam do chi nghe 161 ban mua bao hiém cho con, cO ca quyén loi cham soc suc khoé. Chi lam tai mot co quan
y té nén chung kién viéc khach hang 1iy ho so dé thanh toan quyén lgi bao hiém rat nhanh chong. Thé dam
bao quyén loi 630 triéu ciing 1a mot sb tién kha kha.

Chi lap cac ho so v€ vi¢c nam vién cho con dé thanh toan du khong c6 ndm vién bat ctr ngay nao ca. Con chi
van hang ngay di hoc, hoc gioi va dat thanh tich. Hét 1an nay dén lan khac, véi viée chi lam trong co quan y
té nén viéc 1ap cac ho so nay la khong khoé véi chi.

Qua nam thang, chi trét lot rat nhiéu lan, thanh toan duoc rt nhiéu tién. R6i dén ngay con chi hoc xong 12
va ndp don xét du hoc. Trudng & nude ngoai dong ¥ cap hoc bong toan phan. Chi vui ming biét bao khi con
duoc di du hoc véi hoc béng toan phén.

Pén khi con chi bd sung hd so strc khoé dé dugc xuat canh thi b tir chdi cip vi 1y do stc khoé khong cho
phép. Chi suy sup va tim cach g& hd so sirc khoé nhung nao c6 duogc, boi bay gid ai con co thé tin chi nita
boi ste khoé di thé hién trén y thu ca rdi. Biét dau 1a thyc va dau 1a gia.

Chi lién hé véi hang mong tra lai tién va huéng dan g& y thu, nhung hang dau lam gi dugc hon, boi hing lam
gi c6 quyén d6. Di 1§ thanh toan thi danh coi nhu mat tién. D3 truc loi, hing c6 thé tir chdi gia han hop dong.
Con g& cho dugc y thu vé nhing bang chimg stic khoé, chi lam gian d6i dé nhan tién bao hiém phai c6 su
phéi két hop gitra bénh vién, phéap y, cong an, toa an va tat nhién chi s& bi két toi truc 1oi bao hiém.

Lam cho ra dugc sy viéc, hing ciing ddy khach hang vao thé ti toi. Chung toi dau thé 1am nhu thé dugc.
banh phai dé chi chiu trach nhiém cho ban than, tuong lai ctia cau bé.

Chuc con may min, cau bé dang thuong!

Nha c6 van gia



CAU CHUYEN THU BA | TOI LAI THAT BAI PAU PON

Hom nay mdt ngay that tdi té, toi cam théy bét luc, tirc tdi, gian ban than ghé gom, bdi toi lai that bai. Va
mdi khi gip nhitng chuyén thé nay, vo chong t6i lai quyét tAm nudi day con nén nguoi va tu 1ap cang sém
cang tot.

08072021 - NUOGC MAT CHAY XUOI Pang chuan bj huéng dan cho cic nha quan 1y, tdi nghe & trung tim
phuc vu khach hang c6 101 qua tiéng lai gi 40, toi di ra va gip 2 ba chau. Ba 66 tudi, c6 chau gan 30 tudi. Hoi
ra, toi moi biét, ho dén dé huy hop dong bao hiém nhan tho ctia nguoi ba, t6i mdi vao phong lam viée dé
lang nghe cau chuyén. Ti xin thuat lai cu chuyén dé hau chuyén ban doc.

CACH PAY 11 NAM Ngudi phu nit 54 tudi, 1én gia dinh, con chau mua cho ban than 1 hop dong bao hiém
v6i phi 14 4,1 triéu / ndm va déng 11 ndm dén ndm 65 tudi thi ngung déng phi va dugc bao vé dén nam 85
tudi voi méy chuc bénh hiém nghéo: Ung thu, tai bién mach méau ndo, nhdi mau co tim, suy than, phau thuat
bac dong mach vanh... Tinh trang hop dong hién nay: S6 tién bao hiém: 50 triéu Gia tri hoan lai tai thoi
diém hién tai: 30 triéu Bao tirc tich luy: 3,1 triéu Rui ro méc bénh hiém nghe¢o va tir vong 1a: 50 tri€u + bao
tire tich luy. Khong can dong phi nita (Chi dong dén nim 65 tudi) Nghia 1a sdng cang tho thi 1i tich luy cang
cao va néu dén nam 85 tudi thi tong quyén loi tir vong 1a 95 triéu va néu sdng thi ciing nhan 95 tri¢u. Co
chau gai rat hing hd, lién tuc goi dién thoai cho me trao ddi va rat hung hing doi huy hop dong va xir Iy nha
tu van cil...

LOI CO VAN: Nhin ngudi dan ba khic kho, toi nghiép tm su trdn gia dinh mua bao hiém, t6i moi nude va
cho 10i ¢6 vén:

1. Khach hang d ngung dong phi do hét thoi han dong phi va van tiép tuc duoc bao vé dén nam 85 tudi. Giai
phong viéc dong phi va dam bao quyén loi bao hiém.

2. Néu khach hang can tién, khach hang co thé tu do vay trong 24 triéu (80% gia tri hoan lai). Can thi vay ra,
121 0,8% / thang. Co it dong vao lai it, co nhiéu dong vao lai nhiéu. C6 khi nao tra khoan vay khi d6 va luén
gilt cho ban than c¢ tai chinh vi khach hang xung dang.

3. Ba lao nghe ciling da théy on vi vira duge bao vé bénh hiém ngheo, vira c6 tién khi hau sy, c6 mic
Covid-19 ciing duoc cong ty hd tro 20 triéu, va can thi co tién ngay. ..



CAU CHUYEN THU BA | TOI LAI THAT BAI PAU PON

NHUNG

Cb chau gai nhat nhat huy hop dong ctia ba ngoai dé 1iy vé cho dugc 30 triéu sau khi gia dinh biét 130 ba c6
hop ddng bao hiém nhan tho va huy hét nhitng quyén loi va ké hoach ma ba 130 da nd luc tich gop trong 11
niam qua, du t6i c¢6 chia sé thé nio di nita thi c6 ay van kéo nguoi ba di.

TOI THAT BAI!

Tbi thdy minh that bai hoan toan, c6 15i v6i ngudi phu nit 16n tudi, khic kho va téi nghiép. 30 triéu 13y vé,
chang may chéc thi ciing chang con, cubi doi mudn c6 gi dam bao cho ban than va hau sy ciing bi chau pha
cho tan rdi. Co thiéu thi vay chur dau can phé tan di mot niém tin, mot chut hy vong cua ba ngoai minh vao
cudi doi khi trong minh dang méc nhiéu bénh nén nhu vy va ciing dang bénh dich. ..

BAI HOC:

20 nam hanh nghé, khong it 1an toi chimg kién vo pha chong, chong phé v, con pha cha me hay hom nay,
chau pha ba chi boi nhitng ddng tién it 61, gidu diém tiét kiém ciing mong duoc an than cubi doi nhung cudc
doi khic nghiét nay ciing dau dé cho ho dugc yén than tudi gia.

Hiéu nhu vy nén vo, chong t6i ngay cang quyét tim huan luyén con ty lap, tu séng va tu chu dé tu lo cho
ban than va gia dinh néu khong mudn thiy minh ciing nhu ngudi phy nit 66 tudi nhung khéc kho va lam 1i
nhu ba 130 80 tudi.

T6i s& giai thich sao véi nguoi phy nir 4y dé khong mang toi day?

Nhan - Qua hay Duyén - Nghiép?

Toi nghiép thay!

Lam sao nén néng ndi niy?

Nha ¢6 van gia



CAU CHUYEN THU TU | LIEU TOI CO LOI VOI ANH, CHI AY?

Cudc doi hanh nghé d6i 1an ciing mac phai nhitng sai 1dm ma ban than khong c6 co hoi dé sira chita va sai
1am d6 lai xay ra trong dang dot dai dich 1an thir 4 nay v6i bién chung Delta. Hom nay xin phép ké dén quy
ban cau chuyén dang budn nay:

Trong mot dip giao luu nhiing cd nhan lam thién nguyén, t6i tinh cd quen mat gia dinh. Anh, chi c6 mét chau
duy nhét va dang du hoc & nudc ngoai, con ho sdng va 1am viéc ¢ Sai Gon. Gia dinh rat hanh phic, ho khong
qua gidu c6 nhung rat cham 1am tir thién. Sau doi 1an gip gd trong cac 1an udng ca phé. Toi thdy ¢ cam tinh
vé gia dinh ho va ciing dy dinh khi nao c6 diéu kién chia sé vé bao hiém gitp ho hiéu.

Nhung rdi dich dén, gidn cach xa hdi trong ca nim qua. Nam ngodi ciing c6 lan toi xudng Sai Gon nhung do
cong viéc, toi cling khong thé danh thoi gian dé kip gap ho va chia sé. Va rdi dot dich thir tw kéo dén, chung
Delta qua that nguy hiém, vo chéng ho déu bi nhiém Covid 19 va rat nhanh, ca hai cung mét trong dot dich
nay.

Nhan dugc tin, toi ban than théy minh c6 16i va lo léng. Co 16i vi khong kip chia sé vé bao hiém cho anh, chi
dé bay gio ngoai mét cha me trong ciing mét dot, chau gai dang hoc ¢ nude ngoai phai lya chon 1 trong 2
didu:

Tu 1ap va phai tu lo kinh phi dé tiép tuc con duong hoc van cta ban than.

Trd vé Viét Nam dé giang dé viéc hoc va tat nhién bay gio ciing phai tu lap.

Du 12 Iya chon nao ciing thiy dang tiéc vi t6i da khong kip chia sé nhitng co hoi t6t hon cho chau va gia
dinh. C6 nhirng lac ban than ciing ngai chia sé vi so 1am phién ngudi khac, nhung nhimng su do du cia ban
than lai 1a cai 16i ma ban than khong c6 co hoi sira chita va bu dép.

Ciing chi biét mong rang chau géi tiép tuc manh mé, séng tu lap, tim kiém duoc cong viéc ngoai gio di hoc
dé kiém duoc tién trang trai chi phi hoc hanh va cudc song dé bam tru lai & nudc ngoai, hoc xong nhitng nim
thang con lai va thanh tai.

Em xin 16i anh, chi!

Ch xin 16i chau!

Nha c6 van gia
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CAU CHUYEN THU 5 | CAU CHUYEN CUA PQC GIA
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QUY TRINH HOACH DINH KE HOACH BAO HIEM

6. QUY TRINH HOACH PINH KE HOACH BAO HIEM?

PHIEN 6: PHUC VU & PHUNG sY PHIEN 1: C6 VAN & THAM MUU
Phuc vu hgp dong. A. Hiéu vé bao hiém
Phung su khach hang. Vi sao can bao hiém?
PHIEN 5: CHAT VAN PIEU KHOAN B. Ling nghe nhu cau
Chat van diéu khoan hgp déng. Mua cho ai, bao lau?

C. Lang nghe nang luc tai chinh
Mua bao nhiéu?

PHIEN 4: NHAN & BAN GIAO HP 4
B6 sung cac dich vu &

ban giao hdp dong. 3 D. Giai thich minh hoa quyén Igi

Quyén Igi & Quyén
2 Chién lugc va chién thuat

PHIEN 3: THAM PINH & PHAT HANH
Pai dién khach hang lam viéc vai

‘ S = PHIEN 2: CHAT VAN & HOAN TAT THU TUC
phong tham dinh ho sc.

Chat van minh hoa quyén Igi
Hoan tat thu tuc yéu cau bao hiém

HUONG DAN SU DUNG SACH

Than gdi quy doc gia,

Cubdn sach nay chiing t6i s& trinh bay cac bai viét theo quy trinh ¢ van va tham muu hoach dinh ké hoach
bao hiém tiéu chudn va tuan thi phap lut cao.

MG&i bai s& bat dau bang nhing cau hoi thong thuong, quy doc gia thudng thic mic hay gip phai. Quy doc
gia cling khong biét hoi ai dé c¢6 cau tra 16i trung lap, trung thuc d& hiéu.

Sau phan cau hoi 1a bai giai thich vé timg phan cta quy trinh hanh nghé hoach dinh ké hoach bao hiém nhan
tho. Y nghia ciia timg hanh dong, 10i khuyén va cudi cling 1a nhiing chia sé ctia Nha ¢ vén gia.

Sau bai viét 13 phan chia sé ctia khach hang, d6i ngii va cong sy, nhung quan trong nhat van 1a nhirg cam
nhan cua doc gia khi doc xong timg phan dé gitip doc gia nang cao kién thirc tai chinh.

Chung t6i hy vong rang quy doc gia s& co nhitng trai nghiém hét sirc tha vi ciia cudn sach nay.

Than 4i,
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Q & A|HOI & PAP?

CAU I:

C6 nén mua bao hiém cho con tré khong khi bd me chua mua bao hiém nhan tho cho ban than?
CAU 2:

To61 da di 1am c6 thu nhap tbt, toi théy bd me d lao luc vi t6i nén hay dau dm nam vién, toi thuong bd me
lam!

T6i mubn mua bao hiém nhan tho cho bd me mic du ban than t6i chua mua cho minh. T6i ¢6 nén khong?
CAU 3:

Bao hiém nhan tho khong tbt ty nao. Chét méi duoc nhén tién? Tai sao toi séng, to1 dong tién thi khi con
song t6i phai nhan tién, chir ngudi chét dau can tién?

CAU 4:
Bao hiém nhan tho 1 da cap?

Vé hinh thirc hoat dong va cach tiép can khach hang: Giita bao hiém nhén tho va kinh doanh da cép c6 nhiéu
diém tuong déng nhau nhu: Hoi thao, trang phuc,... Chua ké dén tinh trang mot bo phan cac dai ly bao hiém
nhan tho kinh doanh da cip va tham gia cac mé hinh da cép bién tuéng ciing nhu nguoc lai, nguoi 1am da
cap di 1am tu van vién bao hiém nhén tho.

CAU 5:
T61 c6 bao hiém y t€ va bao hiém xa hdi roi, toé1 khong can bao hi€ém nhan thg va cham soc stc khoé?
CAU 6:

Tbi ctr mua 10 hay 15 nim da. Sau d6 14y tién vé, rdi lai tinh tiép. Mua lau qu4, 15 cong ty bao hiém co
chuyén gi, t6i mat tién?

Tt ca nhimng van dé s& duoc tra 101 trong chuong tiép theo.
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CHUONG 1: HIEU VE BAO HIEM
M&i qudc gia déu phai tim moi cach dé dam bao an sinh xi hoi: An toan cho dan sbng.

Tir thoi nha Chu bén Trung Qudc da ¢ nhimng ché do tich dién dé lo an sinh cho nguoi dan. (Poc thém sir
Trung Qudc)

Quoc gia hién dai lai cang can dén viéc ddm bao an sinh xa hdi nén cac chinh phu thudng cé cac loai hinh
bdo hiém dé dam bdo an sinh xa hdi: Bao hiém y t€, bado hiém that nghi¢p va bao hiém xa hdi.

Tuy nhién vi thu tién khong qué nhiéu nhung lai ddm bdo an sinh cho hang tri€u con nguoi nén quyén loi
kho c6 thé nhu y cia ngudi tham gia va cac chinh sach bao hiém chi c6 thé ddm bao cho nguoi tham gia
nhirng quyén loi rat co ban.

Vi vay cac chinh phu van khuyén khich bao hiém thuong mai dé c6 thé hai 10ng nhimng ngudi c6 thu nhép tdt
hon, véi viéc chi tién ra mua cac goi bao hiém thuong mai dé chon nhitng quyén loi theo ¥ mudn cua ban
than va gia dinh.

Nhu vay dé quy ban d& hinh dung: Céc loai hinh bao hiém déu c6 vi tri va chd ding cta né. Céc loai hinh
nay tuong trg nhau chir khong thé thay thé cho nhau dugc, vi vay khong nén bo bao hiém y té va bao hiém
xa hoi do chinh phu cung cép, vi nd giit nén tang co ban cua ban than, gia dinh va xa hoi.

X4 hoi ngay cang phat trién, nhu cau cang lac cang gia ting nén bao hiém thuong mai s& c6 chd dimg va
phat trién trong hang trim nim sap dén khi kinh té cang phat trién va dén tri 1én cao.

Thuyec té bao hiém chi 1a mot cong cu cong dong hoa rii ro ctia mot ca nhan hay gia dinh dé 1y tién phi ctia

s6 dong nguoi chia sé rii ro cho mot sé it ngudi khéng may gap rai ro vé sirc khoé dé giup nguoi tham gia

tranh nhirg ton that 16n vé tai chinh khéng dang c6 khi tudi cang cao, viée bi ton that strc khoé hay tai san

déu kho co thé xay lai. V§i bao hiém noi chung, ban c6 thé ton that vé strc khoé theo quy luat ty nhién: sinh
lao bénh tir nhung ban s€ han ché ton that vé tai chinh ban than va gia dinh.

"Khi nguoi dan duoc trang bi kién thirc va dan tri tai chinh, ho sé hiéu rang, bao hiém chi la mot cong cu
chuyén giao rui ro vé tai chinh cua ca nhan cho xa hoi. Xa hoi sé co trach nhiém twong tro ban than va gia
dinh minh. Tai sao ban than va gia dinh khach hang lai ganh chiu nhitng rui ro mot minh dé nhan ton that
tai chinh qua lon va anh hwong den an sinh gia dinh"

Nha co van gia

TAM QUAN TRONG CUA BAO HIEM
14



1. XA HOL:

Mot qubc gia co an sinh x4 hoi tbt, qudc gia d6 s& tao ra moi truong séng va sinh hoat an toan cho ngudi dan.
Lich st da cho chiing ta thiy dat nude ta c6 nhitng thoi diém thai binh, thinh tri, dan cham lo 1am an, khong
c6 canh giét nguoi, cudp clia, ngudi dan thay tién rot ngoai dudong khong thém nhat, ban dém ngu, khong
can dong cira, cai then...

Tb tién chung ta di timg lam duoc moi truong séng rat dang sdng, chung ta vian minh hon, tai sao chung ta
khong lam duoc nhu t6 tién, cha anh?

2. KINH TE:

Bao hiém 12 mot kénh huy dong von cho nén kinh té nuwéc nha. Nén kinh té ¢ 3 tru cot chinh: Bao hiém,
ngan hang va chung khoén.

Béo hiém 1a mot trong nhing kénh huy dong von bén vimng va lau dai boi khach hang dong phi tir nam 1 dén
nam tha n. Vi vay doanh thu ndm sau thuong cao hon nam trudc nén ty 1€ dong gop ngay cang tang.

Kinh té phat trién s& tao nén cong an viéc lam va tao nén an sinh x4 hoi ngay cang tot hon cho ban than va
gia dinh.

3. GIA DINH:

Béo hiém ciing gop phan 6n dinh tai chinh gia dinh truéc nhimng rii ro khéng mong mudn vé sirc khoé ctia
mot quy luét tit yéu: Sinh - Lao - Bénh - Tir.

Viée cude sdng gia dinh duge dam bao 6n dinh gitp cho ngudi tham gia sdng vui, sdng khoé va sdng an tAm
dé tranh xa cic rui ro vé strc khoé khong mong mudn.

20 ndm qua, t6i d4 rat nhiéu l4n trao tién tan tay nhitng khach hang va than chii dé ho tiép tuc duy tri thu
nhép va cudc séng, dé cham lo cho con tré an hoc khi ban than méat di strc khoé dé lao dong tao thu nhap.

"Néu cdu chuyén Batman cé thdt: Chiing ta thay, bé me Batman la gia dinh giau ¢é, ¢6 sikc anh hirdng song
trong mot xa hoi suy doi. Ho tw bao vé minh bang cdch ¢ trong ldu dai, ¢é thanh cao, hdo sdu va twéng nhie
thé la an toan nhung cuoi cung ho cting bi sat hai boi chinh xa hgi suy doi d6. Batman da vi nhw vdy ma
hang ngay lao minh ra xd hdi dé tiéu trir cdi dc. Bé me Batman & didi cieu tuyén lidu cé an long khi cdu con
trai duy nhdt hang ngdy xéng pha vao noi nguy hiém. Batman liéu c6 séng dwoc cude doi hanh phiic khi
hang ngay phdi dé phong ké thii va xéng ra ngoai danh dam"

Nha cé van gia
QUYEN LOQI CUA BAO HIEM PHI THUONG MAI & THUONG MAI?
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QUYEN LGI BAO HIEM PHI THUONG MAI (BHXH & BHYT)

+ Tu nguyén:

- Huu tri

- Tu tuét

- Bao hiém y té

+ Bét budc:

- Bao hiém that nghiép

- Bao hiém y té

- Bao hiém xa hoi: Bénh nghé nghiép, tai nan lao dong, 6m dau, thai san, tir tuat va huu tri.
Xem thém tai link:
https://baohiemxahoi.gov.vn/vanban/Pages/default.aspx?ItemID=3560
QUYEN LGI BAO HIEM THUONG MAI (PHI & NHAN THOQ)
BAO HIEM NHAN THOQ:

+ Béo vé hay bu dip thu nhap (Tron doi)

+ Cham séc surc khoé

+ Bu dép thu nhap khi ¢6 rai ro ndm vién

+ Bdo v¢ uy tin va tai san: BDam bao tra tién khi dau dm, bénh tat, tai nan, bénh hiém ngheo dé khong vay

muon hay ban di tai san.

+ Hinh thanh théi quen tiét kiém, tich luy va dau tu.

16



BAO HIEM PHI NHAN THO:

+ Cham séc suc khoé

+ Bu dép thu nhap

+ Bao hiém dén bu tai san: Nha xudng, hang hoa...
+ Bao hiém du lich

Xem tai link:

https://www.tiktok.com/(@nhacovangia/video/7087360773684481306?is_copy_url=1&is_from_weba

"Biét hoach dinh ké hoach bao hiém, ban sé so”'ng cuoc doi an tam boi ban dwoc gidai phong nhitng chi phi
t6n that tai chinh do riii ro sirc khoé khéng mong doi"

Nha co van gia

17


https://www.tiktok.com/@nhacovangia/video/7087360773684481306?is_copy_url=1&is_from_webapp=v1

MUA CHO AI & BAO LAU?

1. MUA CHO AI?

Ban doc hét trang trén ban thiy bao hiém xa hoi 1a danh cho ngudi di lam. Doanh nghiép déng 21,5% va
nguoi lao dong dong 10,5% va tong cong 1a 32%/ luong / thang. (Tir ngay 01/10/2022 ap dung 21,5%)

DPoc dén bao hiém nhan tho, ban lai thiy bao hiém 1a dé bao vé thu nhap cho ngudi di lam, dé bu dap nhimg
thiéu hut tai chinh do bao hiém xa hoi va bao hiém y té chua dap (mg dii nhu mong mudn ctia nguoi tham
gia.

Véi nhiing yéu t6 d6, ban thira stic két luan: "Bao hiém nhan tho 1 mua cho nhiing ngudi tru cot trong gia
gia dinh: Nguoi di lam, c6 stc khoé, c6 thu nhap can dugc dam bao cho ban than va nguoi phu thudc"

2. MUA BAO LAU?

Ai tham gia bao hiém ciing khong mudn gdp rai ro va tit nhién nguoi khong co bao hiém lai cang khong
mudn rai ro stre khoé tim dén véi minh, nhung ai di nita cling mudn ¢6 tién khi sinh, 130, bénh, tir dén?

Néu mubn nhu vay, ban chi c6 mot cach 1a tham gia san pham tron doi. Tron doi ¢ day duoc hiéu 1a khong ai
vuot qua sinh, 130, bénh, tir tir lac tham gia cho dén nam 100 tudi. Khong qua, it han sinh, 140, bénh, tir dén,
hang bao hiém s& tra tién.

San pham bao hiém lién két dau tu tron doi nhung khong dong phi thuong nién tron doi. Ban chi can dong
20 nam va c6 chién thuat st dung san phém, ban sé€ dugc bao v¢ tai chinh trudc nhiing rai ro vé strc khoé dén

tron doi.

"Ai co thu nhdp, nguoi do can dwoc dam bao thu nhdp trong moi tinh hudng riii ro vé sirc khoé. Ai ¢é sirc
khoé, nguwoi d6 can dwoe cham séc, boi khi ban gia di, sire khoé yéu dan nhung sirc khoé vé [KASH x B] *
ngay cang cao. Néu khéng dwoe chiam vé sirc khoé thé chat, [KASH x B] ciia ban cao ciing khéng gitip gi
thém cho thu nhdp cua ban"

Nha cé van gia
*[KASH x B] Link: https://www.youtube.com/watch?v=M-64Hy1Q1Uw&t=9s
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CHIA SE CUA pOI NGU & CONG SU’

Uy tin c4 nhan c6 1& 14 tai san ma ngudi Viét phung phi nhat. Nguoi ta hay tréu ngudi Viét Nam ndi mot dang
lam mot néo. Séng trong nganh BHNT t6i lai cang thdy nhiéu truong hop nhu vay. Khach hang da s6 déu la
nguoi than, ngudi quen, ban bé giéi thiéu mua BHNT, nén ngudi mua déu mang tim thé hoan toan tin tudng
vao tu van vién cua minh. Piéu d6 v6 hinh lai tao diéu kién cho nhiéu tu vn vién lam sai, 1am au. Ban ré uy
tin c4 nhan, hanh sy cdu tha dé nhanh chong chdt dugc hop dong.

Quy trinh hanh nghé ciing nhu 10i cam két phung su uy tin va lau dai cta chung t6i dén Khach hang.

Khach hang dy du cac phién ¢ van trong quy trinh, thé hién khach hang d6 thuc sy quan tim va trach nhiém
vdi tai san cua chinh ho (BHNT)

Nhitng khach hang c6 trach nhiém véi tai san ctia minh, ty khic s& tim dugc nha hanh nghé uy tin.

T6i tin vao lyc hip dan!

Moi cac Ban tham khdo thém bai viét [QUYEN LOI BAO LA VOI BHXH] ciia cé van tai chinh Dung
Nguyén.

https://www.facebook.com/nguyenthuydung102/posts/

pfbid02PqURm22Fb9DzKuSiaoXJ8vrMuZVV XnjaicgortcrHGKdcpec WDwCKuxKqJetgAb6l

CAM NHAN CUA POC GIA:

Q & A| HOI & PAP?
CAU I:
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T6i thay bao hiém nhan tho hoi nhiéu thong tin qua. C6 can thiét phai hoi nhidu thong tin c4 nhan va gia dinh
thé khong?

CAU 2:

C6 nhitng thong tin cd nhan nhay cam nhu thu nhép hay stc khoé khé néi qua?

CAU 3:

C6 nhitng hoan canh gia dinh khong biét chia sé¢ thé nao v6i nha hanh nghé?

CAU 4:

T6i thdy néu ndi that, ngudi ta s& biét vo toi thu nhap cao hon t6i. Nhu thé thi ngai 1am. Thoi thi khong dong
y gap cho xong.

CAU 5
T6i ciing so thong tin ca nhan va gia dinh bi tiét 16 ra ngoai nén khong dam néi that véi nha hanh nghé?
CAU 6:

Ban da tung séng cham lai va tu hoi: "Nhu ciu hién tai va tuong lai cta toi va gia dinh mdt cach nghiém tuc
chua?"

CAU 7:

Néu chua mdt 1an song chdm lai dé ty van ban than va tu van cho gia dinh, li€u ban c6 can cur gi toi thiéu dé
nhirng nhu cau t61 thi€u do thanh hi¢n thyuc?

CAU 8:

Nhirng nhu cau du t6i thiéu van khong thé thanh cong khi bén ngoai kia khong ai chét vi doi, liéu ban c6 con
song vui, song khoé va song an tam?
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CHUONG 2: LANG NGHE NHU CAU

Sau khi nha hanh nghé gitup cho ban hi€u vé bao hi€ém, mua cho ai, mua bao nhi€u va mua bao lau, nha hanh
nghé s€ lang nghe nhu cau cta ban va tat nhién, ho can mot s6 thong tin vé ca nhan va gia dinh dé c6 thé ho

tro ban xac dinh nhu cau.

Diéu nay rat can nhimg thong tin chinh xac, trung thuc dé dam bao c6 dugc phi va quyén lgi dung nhat.

Céc thong tin nha hanh nghé can thu thap:

(Khach hang va nhitng ca nhan gia dinh lién quan)

- Ho va tén

- Ngay thang ndm sinh

- Nghé nghiép

- Thu nhép

- Gidi tinh

- Xéc dinh nguoi tru ¢t va nguoi phu thude

LUUY:

- Khéach hang nén ngdi trao ddi truc tiép v6i nha hanh nghé vé nhu cau cua ban than va ké hoach cua gia
dinh.

- Nha hanh nghé can ghi chép va giup khach hang xac dinh nhu cau thyc té ctia khach hang.

- Viéc nay rat can sy trung thuc chia sé tir khach hang bai néu thiéu tinh trung thuc, nha hanh nghé s& cho ra
nhitng 151 tw van khong chinh xAc.

- Viée danh thoi gian dé xac dinh nhu cau dung déu c6 loi cho ca hai bén. Nha hanh nghé tiét kiém dwoc thoi
gian, khach hang s€ xac dinh dugc nhu cAu thyc ctia ban than.

- Tuy nhién khi ndi vé thu nhap trung thyc, nha hanh nghé s& gip mot sb thach thirc khi 1 trong 2 vo hoic
chdng 1 ngudi phu thude. Dimg qua cau né dé chia sé thiéu trung thyc vi s& 1am 16 tu van sai hudng.

"Mot lan tham gia bao hiém la diéu it nhat mét lan trong doi ban ty noi ra nhu cau chinh dang cua ban than
va gia dinh. Néu chwa tirng ngéi trao doi véi nha hanh nghé, ban sé mai khong biét nhu cau téi thiéu ciia
ban thén va gia dinh. P6 la mat dinh hwéng toi thiéu"

Nha co van gia
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NHAN XET THU'C TE CAM NHAN CUA KHACH HANG

" Trude khi biét dén anh duogc anh tu vin vé BH (Bao hiém) thi bao hiém trong con mat cia em né 13 mot cai
gi d6 khong rd rang, khong nén mua va kiéu tién mat tat mang v6i nhiéu dinh kién x4u vé san pham bao
hiém. Roi qua quy trinh 1am viéc “Chuan chi- chuyén nghiép - tAm huyét - rd rang...” chi mot vai tir nay
cling khong thé dién ta hét dugc.

Em d3 c6 mot cai nhin rd rang va tu tin dé quyét dinh mua bao hiém lién két dau tu - Ciing 12 mot ké hoach
tai chinh khong thé thiéu cho gia dinh minh.

Cam on anh vi nhitng chia sé tdm huyét voi em va vi muc dich cao ca : “BINH DAN HOA BAO HIEM “ +
DAO TAO RA CAC TU VAN CHUYEN NGHIEP” -diéu dang con rat thiéu & VN (Viét Nam) noi chung." -
Chia s¢ tir khach hang Anh Pang.

CAM NHAN CUA PQC GIA:

Q & A| HOI & PAP?

CAU I:
22



T6i chi thdy nguoi ban dua cho t6i mot xap gidy minh hoa va bao t6i coi di, doc di rdi ho s& lién hé lai.
CAU 2:

T6i thiy minh hoa c6 nhiéu sé va chit. Poc khong hiéu gi 1am sao ma mua?

CAU 3:

Quyén loi chi trén gidy mudi may trang nhu vay 1am sao c¢6 su dam bao dé toi tin?

CAU 4:

Sao toi thay cung tudi, ciing 1 sb phi, ban toi lai nhidu quyén loi nhu vay, t6i lai it quyén lgi hon khi mua
cung 1 hang bao hiém?

CAU 5:
Ho c6 bit toi mua bao hiém sau khi ho tu van khong?
CAU 6:

Ban tirmg mua bao hiém, c6 bao gio ban dugc chimg kién mot phién xac dinh va lua chon quyén loi véi nha
hanh nghé chua?

CAU 7:

Néu ban chua timg ngdi xuéng dé dinh quyén loi v6i nha hanh nghé, 1am sao ban biét quyén lgi d6 dung, du
va can thiét cho mot ké hoach duong rat dai?

CAU 8:

C6 phai ban d timg bo hgp dong bao hiém bai ban thy nhiing quyén loi trén hop ddng khong dung véi nhu
cau hay khong du néu c6 rui ro strc khoé xay ra?
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CHUONG 3: LAP KE HOACH TREN NHU CAU
Sau khi lang nghe nhu cau, nha hanh nghé ciing cin bat may tinh 1én dé c6 thé giup khach hang xac dinh nhu
cau ctia khach hang, bang cach giai thich timg quyén lgi dé khach hang lya chon theo nhu cau sau thyc té.
Viéc Iwra chon theo nhu cau thuc t& méi c6 y nghia v6i khach hang va ciing giéng nhu ban cing di mua saim
v6i khach hang ¢ siéu thi vdy va ¢ ddy chinh 1a siéu thi online ctia bao hiém.
Nhu cau thyc té clia con ngudi thuong cao hon thu nhap trong lan dau tién dinh quyén loi, boi d6 1a nhu cau
tron doi vi vay khach hang khong can hoang mang khi thiy phi bao hiém qua cao.
Chi c¢6 1am nhu vay, ban méi hiéu nhu cau vé phong thu tai chinh chinh dang cua ban than va gia dinh.
Céc 16p tai san phong thu v& tai chinh gém: Quy du phong khén cép, vang, ngoai hdi, nha nodng thon, can hg,
nha dé &, dé nhing loai hinh trén khong anh hudng hay phai ban thao khi can rat nhiéu tién, ban phai c6 cac
loai hinh bao hiém.
LUUY:
- Bao v¢ thu nhap tron doi chi 1a mot khai niém, néu ban tin vao va rap khudn thuc hanh, ban s€ bi vudéng
vao by tai chinh.
- Biy tai chinh I ban déng phi bao hiém cao hon mirc binh thuong cho phép va ban phai ding ca thanh
xuan, di 1am, kiém tién dé dong phi bao hiém.
- Tién con lai ban phai giit gin & cac cong cu phong thi tai chinh khac hay dé dau tu vao da 16p tai san, dé
luén dam bao duge ngudn thu nhap trong moi tinh hudng kinh té, chinh tri va xa hoi khong luong trude trong
tuong lai.
- Tuy nhién néu ban so dong qua cao ma khong tham gia du thi bao hiém khong con y nghia. Khi khong con
¥ nghia, ban s& khong mudn gitr n6 lau dai.
Vi du: Quyén loi tai nan 150 tri¢u hay Bénh hiém nghéo 100 triéu hay Cham séc stc khoé 200 tri¢u. Nhitng
quyén loi nay khong c6 dang 1a bao nhiéu khi s& ¢ lam phat hang ndm trong nhiéu nim sap ti.
Dé mua dung va du chi c6 mot cach 1a ¢6 phién 1am viéc nghiém tiic va thiu ddo v6i nha hanh nghé chuyén
nghiép. Khong c6 nha hanh nghé chuyén nghiép nio bit ban phai mua cai gi sau phién ¢b van ca néu ban
khong c6 thu nhap.
"Khéng ai cé thé tham gia bdo hiém véi nhu cau dam bdo tron doi véi lan xdc dinh quyén loi dau tién. Béi
phi thuong rat cao, do d6 la nhu cau can dam bdo tron doi va can than disng dé mdc bdy tdi chinh"

Nha ¢é van gia
CHIA SE CUA DOI NGO & CONG Sy
BHNT tai sao 1a tai san: BHNT 1a tai san vi né 1a s6 tién tich lity ctia ban. Khi can tién c6 thé rut.

BHNT la tai san phong thu: vi BHNT 1a dé bao vé. Bao vé cho tai san quan trong nhat 14 tai san vo hinh cta
ban (Suc khoe, tri tug, kinh nghiém, ban linh, mdi quan hé, uy tin). Cé bao vé dugc tai san vo hinh tot, ban
mdi cd the lam ra dugce cac tai san tan cong khac dé dat duoc tu do tai chinh.

Trong béng da né dugc vi nhu hau vé bién vira co chirc ning phong thu va phat dong tan cong.
BHNT la cong cu b6 khuyét cho BHYT, BHXH
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VAY d43 1a tai san va 1a tai san phong thu thi ban hdy ghi nhé chi thém chir khong bét, tham gia cang sém
cang tot. Tuy nhién khi tham gia ban can xem xét trén khia canh n6 1a cong cu bd khuyét cho BHYT va
BHXH dé tham gia v6i mirc hop 1y

Moi céc Ban tham khdo thém bai viét [THAM GIA BAO HIEM NHAN THO O PO TUOI NAO] ciia cong su
Tudn Nguyén.

https://www.facebook.com/permalink.php?

story_fbid=pfbid027mGHOWkwyfyStECVNRXJZYt31MqTGSTXUEJ7MKNtkjGENm86Q.JuRujVLFTD 1 dkidl
&id=100001890291327

CAM NHAN CUA PQC GIA:

Q & A|HOI & BPAP?

CAU I:

Sao t6i thdy phi bao hiém cao qua vay?

CAU 2:

T6i nén mua bao hiém bao nhiéu phan trim trén tong thu nhap?

CAU 3:

Tbi c6 bao hiém x3 hoi va bao hiém y té rdi, toi ¢6 nén mua bao hiém nhan tho khong?

CAU 4:
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To61 duge cong ty cap bao hiém cham séc sttc khoé nhom, t61 c6 nén mua bao hi€ém nhan tho va cham soc strc
khoé khong?

CAU 5:

Tbi ¢6 nén dung tién ca nhan mua bao hiém cho chong / vg khong?

CAU 6:

Ban c6 tirng dong ¥ gip ngudi ban bao hiém nhung chdng hay vo cia ban khong dong ¥ gip nha tu van?
CAU 7:

Ban c6 biét ring bao hiém nhan tho chi don gian 1a mot cong cu phong thi vé tai chinh dé chdng ton that vé
tai chinh khi ¢ nhitng rui ro vé sitc khoé khong mong muén?

CAU 8:

Ban di timg chung kién b me can con hay con can b me tham gia bao hiém cho ban than chwa?
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CHUONG 4: LANG NGHE NANG LUC TAI CHINH

Sau budc hiéu vé nhu cau chinh dang va tron doi ctia ban than va gia dinh, hiéu vé viéc ban than sdng trong
x4 hoi, chiu rii ro cta x3 hoi. Hiéu réng khong nén chiu mgt minh rui ro sttc khoé ctia ban than va nhirng rui
ro khong mong doi do xa hoi mang lai. Thay rang, ban va gia dinh c6 thé chuyén giao riii ro ciia ban than va
gia dinh cho x4 hoi chia sé va chung tay v&i ban nhung ban bét ¢au hoang mang khi thiy phi thuong nién
qué cao.

Béo vé thu nhap tron doi ai cling mong mudn nhung khéng ai ¢6 thé lam ngay va ludn tir ban dau dugc. Vi

vy phién ling nghe ning lyc tai chinh 1a diéu bit budc phai lam.

Nhung lam dugc viée nay khong d&, bai khach hang phai hop tac voi nha hanh nghé chia sé trung thuc vé
téng thu nhap cta khach hang va gia dinh. Piéu tré ngai 16n nhat 1a 1am sao biét ai 1a try cot kinh té trong gia
dinh boi ho chinh 1a ngudi can dugc bao hiém trudc.

Loi khuyén cta Nha ¢d van gia:

- Ai ¢6 thu nhap, nguoi d6 lo bao vé va bu dap khi mét sirc khoé

- A1 c6 stic khoé, nguoi do lo cham soc

- Ai ¢6 uy tin va tai san, ngudi d6 lo giir gin va boi dap

- Va rdi, ai ciing can tiét kiém va tich luy cho gido duc va huu tri

- Khong lay tién cua chong, mua bao hiém cho vo va ngugc lai, boi ching ta khong biét chic vé tinh trang
hon nhan cua tuong lai ho.

Vi du:
Ban muon lay tién cia minh mua cho chong, ban phai tra 161:

1. By gi¢ anh tra lai cho em toan b phi dong bao nam qua, anh nhan hop déng va 1y vo méi con em nhan
lai tién. Hodc

2. Em tdng anh luén hop d@)ng, anh mang theo hop déng, trur lai tai san cho em va con, nhitng ndm con lai
anh tuy dong.

- Néu chong khong dong ¥, ban huy hop ddng nhan gia tri hoan lai it hon tong phi (Néu 1a 3 nim dau thi
khong nhan lai ddng nao)

Ban 1am vao tinh hudng nay thi nha hanh nghé néi sao cho ban an tam day?

- Néu gip anh chong quén tir tau, tra lai hét tién phi cho ban, bay gio ban méi di mua méi hop doéng. Ban co
thé bi tir chéi do strc khoé. Mua lai d6i khi cling qua tré cho mot ké hoach.

"Hiéu vé néng lyc tai chinh va tham gia trén nang lec thue té nay chwa bao gio la ganh ndng cho khdch
hang cad, béi ban phai tham gia hanh trinh it nhdt la 20 nam déng phi vi vdy can ban chia sé trung thuc vé
tai chinh"

Nha co van gia
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CHIA SE CUA CONG SU

Rober Kiyasoki trong "Cha giau - Cha nghéo" ¢ cau n6i dé doi nhu sau: "Cudc song von di la khéng cong
bang. No ciing khong bao gio sé tro nén cong bang ca. Hay thoi co gang thay doi no tro nén cong bang va
ban ciing khong can lam diéu do. Hay bién sy bat cong trong cuoc song thanh loi thé cua ban".

Va nhu vy, hiy dé c6 van bao hiém ling nghe nhu cau tai chinh that ctia ban, d¢ méa con chuyén sy bat cong
thanh loi thé chir, bang mot chién luoc phong thil théa ddng nhat, pht hop véi trang thai tai chinh hién co.
Ciing nhu khdi tao ra niém an nhién va tan huong cho giai doan cudc song cia ban. Pung dé minh 1a nguoi
dén tré v6i Bao hiém, va rdi "FOMO, du dinh", vi khi xay ra sy da roi thi that kho dé ai d6 co6 thé giup minh
ngoai chinh sy don ddc ctia ban than.

HLV Nguoi dic biét Jose Mourinho ting khai quat vé chién lugc bong d4 phong ngy cua Ong: "Mt chién
binh La M@ kiéu hiing ¢ thé tir b6 thanh giwom, nhung sé khong bao gio buéng xudng tam khién chdn ciia
minh".

Dbi voi Anh 6 Rom ¢b van (Tén than mat ctia Bui Xuan Tudng), thi Bao hiém lién két dau tu nén dugc dau
tu cang som cang tot. Ting giai doan cudc doi, nhu 13: Khoi dau (20-25 tudi),; Xay to 4m (25-30 tudi); Giai
doan vang (35-50 tudi); Tich liy (50-65); V& huu (65-75); ... s& can c6 mot chién luoc riéng theo thu nhap va
nhu cau cudc séng ctia ban. Sau giai doan vang (Sau 50 tudi), da s hing bao hiém di khép canh cira lai voi
tat ca vi dd qua mudn mang.

Moi cac Ban tham khdo thém bai viét [49 CHUA QUA THI 53 PA TOT | CONG BANG CHO AI?] ciia 6
Rom & Céng dong Hiéu vé Bao hiém va Pdu tu.
https://www.facebook.com/groups/hieuvebaohiemvadautu/permalink/1931180897081530/

CAM NHAN CUA POC GIA:

Q & A | HOI & BPAP?
CAU I:
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Thu nhéap t61 khong cao, lam sao t61 mua dugc bao hiém nhén tho?

CAU 2:

Tbi hiéu, thu nhép la quan trong cho t6i va va gia dinh, t6i nén bao v¢ thu nhap bao nhiéu va bao 1au?
CAU 3:

T6i van dang di lam, t6i c6 thu nhap, t6i c6 bao hiém x3 hoi, toi cAn mua bao nhiéu dé con tién lo cho con
cai?

CAU 4:

Vo va chong mua mot cai hop dong thoi duoge khong? Nén bao vé cho vo hay cho chong trén 1 hop dong
duy nhét nay?

CAU 5
T6i c6 thé thém cac thanh vién khac trong gia dinh vao cing mot dugce khong?
CAU 6:

Co bao gio ban thtr hoi: "Li€u con céi, vg hay chong hay bo me gia ctia ban s€ nhung thé nao néu anh di
cong tac 10 nam mai ve?"

CAU 7:

Ho sé& xoay s¢ nhu thé nao trong 10 ndm ban di cong tdc ma khong goi tién veé trg cap cho con céi?
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CHUONG 5: LAP KE HOACH TREN NANG LUC TAI CHINH

Ban dung ngai trong viéc ndy. Néu c6 thu nhép it, ban bao vé theo kiéu it. Cé nhiéu bao vé nhiéu. Khong bao
vé tron doi duge, ban 6 thé co nhiing lya chon sau:

- Bao vé thu nhap 20, 15, 10 hay 5 nim trudc rdi sau d6 mdi 5 nam cac ban tinh toan ting hay giam phi bao
hiém trén hop dong tuy vao ning luc tai chinh twong lai.

- Khong bao vé thu nhap dugc, ban bao vé sb tién chi tiéu tbi thiéu ctia ban than hay gia dinh can dé ton tai
khi mét di strc khog.

- Bdi v6i nguoi di lam, ban tinh toan bao vé phan thu nhap con thiéu do bao hiém xa hoi khong dap tng cho
nhu ciu c4 nhéan va gia dinh.

- It tién thi mua bao hiém vo chong cung trén 1 hop déng. Nhiéu hon thi mdi ngudi 1 cai hop dong riéng.
Nhiéu hon nira thi mua thé cham soc sirc khoé va tai nan cho con tré. Du gia thi mua thé cham séc strc khoé
va tai nan cho tir thAn phu mau.

Dung vay, day 1a lac ban phai xem lai vé thu nhap cta ban than, tinh toan va thuong ching toi chi cho phép
khach hang tham gia tir 8 dén 10% / tong thu nhap cua khach hang.

"Liéu com ma gip mam" 1a diéu can thiét. Cang it tién cang phai tinh toan hiéu qua dong tién danh ra dong
bao hiém nhan tho. Ban nén tap trung vao quyén loi sdng.

Quyén loi sdng 1a: Cham soc sirc khoé, dau 6m, bénh tt, tai nan va bénh hiém nghéo. Nghia 13 khi séng
khog¢, tin vao hang, mua bao hiém, ban s& duoc gi khi ¢6 rui ro vé sttc khoé méi quan trong.

Ding chon quyén loi chét quéa cao néu it tién, bai tién ndy ciling vira phai dé lai cho nguoi con sdng 14 con cai
hay bé me gia dé muu sinh. Con tré con di hoc hay b me gia hay vo hay chong con lai, hién nay chi can 1 ty
la da séng, bén canh ban than ho ciing can nd luc.

Khéng bao gio mua bao hiém cho con tré hay bd me gia trong khi ban than 1a tru cot trong gia dinh lam ra
thu nhap ma khong mua bao hiém dé bao vé thu nhap va chim soc sirc khoé cho ban than. (Chua nhiéu tién,
con tré dung bao hiém y té, bd me gia ding bao hiém y té va bao hiém xa hoi).

"Dirng hy sinh quyén loi song ma bé qua y nghia thiét thwc ciia bdo hiém va nhu cau chinh ddng ciia ban
thén trong viéc song vui, song khoé, séng an tdm véi nhitng quyén loi dam bdo tir bao hiém nhdn tho dé tao
nén nhiéu gid tri song ciia ban than va gia dinh.

Nha ¢é van gia
5. LAP KE HOACH TREN NANG LUC TAI CHINH
MUA BAO NHIEU?

Véi bao hiém nhan tho, nha hanh nghé 6 thé gitp ban bao v¢ thu nhép tron doi dugc, nhung néu ban tin vao
1y thuyét nay, ban s& dung ca thanh xuan di lam cat luc dé dong phi bao hiém hang nim va ban s& dinh vao
bay tai chinh.

Nhung néu nhu ban s¢ dinh bay tai chinh nén mua khong du thi khi cAn rit nhidu tién ban lai khong c6 du
cac quyén loi can thiét va tdi thiéu.
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Nha c6 van gia khuyén, ban nén c6 mot phién lam vi¢c nghiém tic voi nha hanh nghé dé cé thé xac dinh
ding va du nhu cau bao hiém cua ban than hién tai va tuong lai.

Kinh nghiém ctia Nha ¢6 van gia, thuong chi cho phép than chi ctia minh mua 8 dén 10% / tong thu nhap
cua ho.

Vi du:

Mot gia dinh chéng 30 tudi, vo 26 tudi, phi 30tr / nam quyén o1 nhu sau:
San pham chinh (Chong): 1 ty

Cham séc sirc khoé (Chdng): 1 ty

HJ trg vién phi (Chdng): 500.000 VND / ngay

Tai nan cao cp (Chong): 500.000.000 VND

Bénh hiém nghéo cao cép (Chong): 500.000.000 VNP

Cham soc suc khoé (Vo): 1ty

Tai nan cao cip (V0): 500.000.000 VNP

Tong quyén loi tai san dam bao cua bao hiém 1a 5 ty v6i phi thuong nién 1a 30 triéu / nam. Mot chi phi rat
hop 1y cho thu nhéap gia dinh 400 triéu / nam va chi khoan 7,5% trén tong thu nhap cua gia dinh nay.

Ban c6 biét 5 ty 1a twong dwong 25% tong tai san dé mot ca nhan dat dugc su ty do tai chinh hay 5 ty nay

cling 1a so0 tién mot nguoi 50 tuodi can cod d€ dat ty do tai chinh? Néu ban dugc dam bado mat tai san nhu vay,

liéu ban c6 an tdm trén hanh trinh dat tur do tai chinh.

Bao gid, ban méi c6 tai san 5 ty dam bao dé ban an tam khoi dong hanh trinh dat tu do tai chinh? Hay ban

khoi dong mot hanh trinh dai nhung van chua c6 su dam bao nao?

"Véi bao hiém nhdn tho, mua qud it, ban sé thday khéng can thiét va ban sé bé qua hay d@é hop dong mat hiéu

liec do khéng nhén thdy dwoc ¥ nghia. Mua qud nhiéu, bao hiém sé lam ban thay la ganh ndng, gdnh ning 20

nam, den khi nao do ban bo xuong. Bo xuong bdt cvr khi nao, ban déu bi thiét"

Nha co van gia
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Chon Iya g6i san phadm Théi han Sé tién bao hiém(VND) Phi bao hiém(VND)
[ v] [69 nam V] 1,000,000,000 15,000,000
— Quyén lgi bao hiém bd sung ciia PHAN LE THANH TOAN
Nhém nghé nghiép Thei han Sé tién bdo hiém  Phi bdo hiém
BH Cham Séc Strc Khde Toan Cau »] 4 5 n é m 3,875,000
Quyén Loi Diéu Trj Noi Tra ‘ Cao Cép W 3,875,000
()  Quyén Lgi Diéu Tri Ngoai Tru 0
Quyén Loi Cham Séc Rang 0
BH H& Tro' Vién Phi 1 25 nam \ 500,000 1,125,000
Chon Iya
500,000 vl
() BH H& Tro' Chi Phi Chira Tri Bénh Nan Y 1 35 né m ‘ ‘ 0
BH Tai Nan Cao Cép 1 45 nam \ 500,000,000 | 1,600,000
()  BH Bénh Hiém Nghéo Cao Cép Toan Dién Tra 1 25 nam 500,000,000 0
Trwéc
BH Bénh Hiém Nghéo Cao Cép Toan Dién 1 25 ndm \ 500,000,000 | 2,575,000
()  BHHb Trg Piéu Tri Bénh Ung Thu 1 25 nam \ | 0
—Ngwoi dwoc bao hiém bd sung
~ 3 2
l v] Thém NDBH b X6a NDBH bd |
Quyén lgi bao hiém cua
Tén |DO THI HOA MAI Dia chi
Méi quan hé véi
NDBH san pham chinh /2/Chong V]
Ngay sinh |01/01/1996 Tudi tron 26 S6 CMND
Gidi tinh NG ~ © Nghé nghiep 1 v
Nhém nghé nghigp  Thoi han Sé tién bao hiém Phi bao hiém
BH Cham Séc Strc Khde Toan Cau 1 49 nam 3,875,000
Quyén Loi Diéu Trj Ngi Tru Cao Cép v| 3,875,000
[  Quyén Loi Diéu Tri Ngoai Tru 0
Quyén Loi Cham Séc Réng 0
() BHH3Tro Vién Phi 1 25 nam \ 100,000 | 0
Iyal
chen v 100,000 v
BH Tai Nan Cao Cép 1 49 nam \ 500,000,000 | 1,600,000
()  BHHS Tro Béng Phi 1 35 nam 30,000,000 0
() BH B&o Toan Thu Nhap Gia Dinh Toan Dién 1 25 ndm 100,000,000 0
h 1 > 2
Chonlva’ 10% STBH san pham v
(7J BHBao Toan Thu Nhap Gia Dinh 1 25 nam 100,000,000 0
> 2
Chonlva' 10% STBH san pham v
Dinh ky tré phi ‘ Tinh P Téng phi béo hiém 29,650,000

Tong quyén lgi dam bao trén minh hoa nay tbi da 1 5 dén 6 ty dong véi phi thudng nién khoang 30 triéu /

nam cho chong 30 tudi va vo 26 tudi.

Gia dinh nay thu nhap 400 triéu / ndm va 5 dén 6 ty bang 25% tong tai san dé hai ban tré dat tu do tai chinh.

Li¢u nhu vay da an tdm trén hanh trinh dat tu do tai chinh chua véi mot ké hoach ban diu nhu vay chua?

"Mot ke hoach tai chinh vé bao hiém hop ly: Vira du va vira phai, sé giup ban song vui, song khoé, song an

tdm dé lam viéc tao ra nhiéu gia tri cho ban thdn va gia dinh, boi ban cting can tai chinh cho cdc lop tai san
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khdc trong 16p phong thii vé tdi chinh: Quy dy phong khén cdp, vang, ngoai héi, cin hé hay nha dé ¢, cdc
hinh thirc bao hiém khac"

Nha co van gia
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NHAN XET THY'C TE CAM NHAN CUA KHACH HANG

"That may man d3 duoc gip dugc anh, mot Nha cb van cd tim va c6 tim. Quy trinh tu van chuyén nghiép,
minh bach cta anh thuc sy khién em rat yén tim. Cam on anh nhiéu" - Chia sé tir khach hang Nguyén Lam
"Bubi cb van két thiic. Minh cam thay rat nudi tiéc vi da khong biét dén anh Toan sém hon.

Nghe anh ¢ van minh ¢ mét cach nhin khac han vé bao hiém.

Va r6i minh tw nhu chac chan khi hai bé nha minh 16n minh s& khuyén cac con tham gia bao hiém sém nhat
c6 thé.

Cam on anh rat nhiéu vé budi ¢6 van : c6 tim va vo cling tdm 1y." - Chia sé tir khdch hang Lan Anh

CAM NHAN CUA POC GIA:

Q & A | HOI & BPAP?

CAU 1:

Minh hoa gi ma nhiéu va dai vay?

CAU 2:

T6i khong hiéu hét khi tu doc minh hoa quyén 19i?
CAU 3:

C6 nhing quyén loi t6i c6 doc nhung khong hiéu?

CAU 4:

Phi gi ma nhiéu vay? Lam sao tranh bét cac loai phi nay?

CAU 5:
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Bén canh quyén loi san pham, t6i thiy c6 quyén ctia nguoi mua, t6i 1am gi dé t6i vu quyén thanh quyén loi?
CAU 6:

C6 phai khach hang 14 ngudi tra hoa hdng cho ngudi tu van bao hiém khong?

CAU 7:

T6i nghe ndi ngudi mua nén hiéu cac loai phi trén hop dong, phai khong?

CAU 8:

Sao miy nam dau tién, phi ban dau nhiéu vay?

CAU 9:

Phi quan 1y quy 14 tinh trén téng quy ctia hop dong phai khong?

CAU 10:

T6i thay: "Khi khach hang ngung déng phi sau 5 nim dau dong phi day du, hang A thi luén dam bao toan bo
quyén loi trén hop dong trong khi hing B thi chi con lai mdi quyén loi san pham chinh 1a: Tir vong va
thuong tat toan b va vinh vién?"
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CHUONG 6: GIAI THICH QUYEN LQI MINH HOA
Trong phién nay, nha hanh nghé giai thich cho khach hang tuan ty nhiing phan sau va khach hang can biét:

*  Dic diém cia san pham
*  Chia sé vé hing bao hiém, thong tin khach hang va thong tin tong hop chung vé san pham.
*  Giai thich vé phi gia han va phi c¢b dinh dinh ky.

Quy khach héng tham gia, cac lroai‘qugl, phan bd quy nhu thé nao, van hanh cia san pham (Néu 1a san
pham lién két chung hay lién ket dau tu)

Quyén loi san pham chinh

Quyén ctia san pham chinh.

Quyén loi cua cac san pham bo sung

Giai thich bang minh hoa quyén loi: Cac loai phi, quyén loi bao vé thu nhap, cac gi tri vé& quy va gia
tri hoan lai...

*  Céc ndi dung va nhitng quy dinh khac trén minh hoa quyén loi.
LUU Y:

Néu ban tham gia san pham lién két chung (UL) hay lién két dau tu (IL), diéu tién quyét ban phai 1am cho
dugc 1a phai hiéu dugc ¥ nghia cia cac loai phi, boi nhu thé méi giup ban dong phi va dung tién hiéu qua
va dugc hudng loi rat nhiéu tir hang bao hiém giau co.

Lam duoc viéc hiéu cac loai phi (thudng nha hanh nghé hay bo qua), ban trong s6 1% khach hang s& duogc
huéng rat nhiéu quyén va quyén lgi tir hdng bao hiém. Ddi v6i bao hiém lién két dau tu lai vo cling quan
trong khi ban co chién thuat va chién luoc st dung san phém bao hiém hiéu qua.

Nén nhd, cac hang bao hiém rét giau co6 va ho con thinh vuong hon nhiéu ngan hang ndi dia, bdi ho da 16n
& nudc ho trong nhiéu nam va vuon ra tim qudc té. Nhirng hiéu biét vé quyén, quyén loi, nghia vu va cac
loai phi c6 thé gitip cho ban chia sé lgi nhuan tir cic hang bao hiém nhiéu tién lim cia.

Ciing nén nh¢ trong phan giai thich vé cac loai phi, phi nhitng nim dau tién tinh kha cao 13 dé c6 1 phan
tra tién hoa hong cho nha hanh nghé, vi vay nha hanh nghé can c6 trach nhiém va nghia vu chia sé trung
thuc, chinh tryc va chan thanh tuyét d6i véi khach hang.

"Trong tdi chinh, khdch hang khong can phdi nghe hay, khdch hang chi can nghe ding, dii va trung thie
tuyét doi. Moi viéc trung thuc tuyét doi, tudn thi dao dirc hanh nghé déu c6 loi véi khdch hang. Néu phat
hién ra bdt cik c6 chiéu tro gi, khdch hang nén dieng giao dich va kiém chimg truée khi tiép tuc lai"

Nha ¢é van gia
NHAN XET THU'C TE CAM NHAN CUA KHACH HANG
"Lan dau tién dugc du mot phién ¢ vén tan tm va chuyén nghiép, minh duogc trinh bay nhu cau ctia minh,

duogc gidi thiéu rd rang ting san pham dé so sanh thiét hon, duoc trinh bay ning luc tai chinh dé duoc hudng
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dan dén 1 san pham phu hop nhét, vira c6 tinh ning bao hiém strc khoe, vira duoc linh hoat déng phi tir ndm

thir 5 tr¢ di, duoc linh dong dau tu thém néu mudn.

That tuyét voi." - Chia sé tir khach hang D61 Kim Hoang

"Cam on anh rat nhiéu, nhd anh ma tyi (chung) em c¢6 dugc cach nhin bao quat hon vé tai chanh (chinh) ban

than va gd (gia dinh)...

Cam on a d chia sé rat nhidu nhiing tam huyét va duc két ciia ban than cho tit ca nhém va 16p tré chiing em"

- Chia sé tir khach hang Long Nguyén.

CAM NHAN CUA POQC GIA:

Q & A|HOI & PAP?
CAU 1:
T6i ngai qua, t6i c6 nén hoi nhitng gi t6i khong hiéu trén minh hoa quyén lgi khong?

CAU 2:
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T6i nén lam gi trude phién chat van minh hoa quyén 1gi?

CAU 3:

T6i c6 nén dung email ca nhan dé trao d6i v6i nha hanh nghé?
CAU 4:

Nha hanh nghé tra 16i email roi, t6i ¢6 nén hoi lai khong?
CAU 5:

T6i can chuan bi gi truée khi hen v6i nha hanh nghé?

CAU 6:

T6i c6 bénh, nha hanh nghé bao dung khai, t6i ¢6 nén nghe ho khong?
CAU 7:

Chung t6i nén ndp nhing loai gidy to gi?

CAU 8:

Chung t6i c6 can thiét phai tham gia phién hoan tat thi tuc khong?
CAU 9:

Lam sao cho nha hanh nghé cam két véi t6i?
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CHUONG 7: CHAT VAN & HOAN TAT THU TUC YEU CAU BAO HIEM

Sau phién giai thich minh hoa quyén loi, nha hanh nghé nén dimng lai & phién nay. Giao cho khach hang toan
bo minh hoa quyén loi va yéu cau khach hang doc lai mdt 1an minh hoa quyén loi.

Khach hang can 1am nhitng budc nhu sau:

1.Doc minh hoa quyén loi

2.Ghi lai nhiing gi chua hiéu

3.D6i chiéu véi phién tu van va giai thich minh hoa quyén loi

4.Tham khao nha cb van tai chinh cta gia dinh. (Viéc ban hoi nha hanh nghé khac ciing nhu khong, béi co
mau thudn quyén loi va ai ciing mudn tranh bén, tranh mua s& 1am cho ban hoang mang thém ma théi)

5. Viét email trao d6i nhitng diéu chua rd. Email ltc ndy 1a phuong tién trao doi hiéu qua nhat boi né luu lai
nhitng bang ching tu van, ¢d van va tham muu.

Néu khéach hang thay c6 loi cho ban than va gia dinh, khach hang can chuan bi:
1.Nhing cau hoi chua thoa dang duoc tra 16i qua email dé hoi trong phién chat vin minh hoa quyén loi.
2.Lén lich lam viéc vdi nha hanh nghé dé du phién chit vin minh hoa va hoan tat thu tuc.

3.Chuan bj gidy td tuy than ctia nhitng nguoi tham gia trén hop dong bao hiém (Bén mua bao hiém, nguoi
dugc bao hiém, ngudi thy huéng: Chimg minh nhén dan, cin cudc cong dan, gidy khai sinh...)

4.Chuén bi phi bao hiém quy nim, 1/2 nam hay phi quy.

5.Céac thanh vién tham gia can phai c6 mit trong phién chit van va hoan tat thii tuc, boi hing biét nha hanh
nghé bo qua viéc gip nhitng ngudi duoc bao hiém, hing s& cho nha hanh nghé théi viéc vi khong tudn thu
dao durc nghé nghiép.

Link tham khao hanh nghé tiéu chuan:
https://nhacovangia.com/co-van-tai-chinh-tap-7/

LUUY:

1.Chét van nhitng diéu ban chua thé hiéu trén minh hoa quyén loi.

2.Quan sat sic dién nha hanh nghé dé hiéu vé ho.

3.Hoi nhiing gi ban nghe, thdy ngoai thi truong lam ban mat 1ong tin, nghi ngo
4.Hoi ciing 1a dé 1ay cam két ctia nha hanh nghé.

"Do khéng cé phién chdt vin nén khdch hang thiuong khong biét, khong hiéu rdt nhiéu cdu chuyén trén hop
dong sau nay, dan dén viéc khi huy giita chimg thuwong 16 vi nhdn gid tri hoan lai va chinh la diéu khdch
hang thiwong bdo nha hanh nghé khéng tw van, gian déi..."

Nha co van gia
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CHUONG 7: CHAT VAN & HOAN TAT THU TUC YEU CAU BAO HIEM

Sau khi chat van xong, néu khach hang hai 1ong, nha hanh nghé bat dau lam budc tiép theo 1a hoan tat thu
tuc 14y thong tin ca nhén, thong tin strc khoé cua tat ca cac thanh vién trong gia dinh dé chuyén vé cho hing
bao hiem.
LOI CO VAN:
Khach hang nén khai trung thuc va day du cac thong tin ca nhin, nghé nghiép va strc khoé.
Néu 12 hd so bang gidy nén ti khai, tw viét, khong nén dé nha hanh nghé viét thay, bai chi ¢ ban méi tin ban
dang viét gi.
Néu nhap trén app, khach hang phai chirng kién toan bo thong tin c4 nhan dugc nhap va chuyén vé cho hing
bao hiém.
Vo, chéng lan luot tu khai dé nha hanh nghé nhap dir liéu ca nhan vé cho hang bao hiém.
B&, me c6 thé ty khai thong tin sirc khoé cho con. Nha hanh nghé phai c6 trach nhiém ching kién tat ca cac
thanh vién tham gia nhap liéu hd so sirc khoé.
Néu khach hang co cac gidy to vé kiém tra strc khoé dinh ky, khach hang nén ndp nhiing gidy t& nay vé cho
hang bao hiém.
Poc cac phe‘in luu y, cam két trén hd so yéu cau bao hiém. Néu ban doc qua mot lan, ban sé& théy cac hang
bao hiém rat chuan vé thu tuc va gidy to. Nhitng kinh nghiém 1am viéc thé nay s& giup rat nhiéu vé nhiing
hiéu biét hanh chinh va qua dé ciing bao vé ban trudc nhitng t6 chirc hay c4 nhan tiéu cuc vé tai chinh.
Vidu: 1 hop déng bao hiém 20 triéu / nam, ho lam ki nhu vay. Néu c4 nhan hay t chirc nhan cua ban tién
tram triéu hay tién ty ma lam qua loa, ban biét ho "dang c6 van dé&" lién.
Link tham khao sau khi hoan tét.
https://nhacovangia.com/co-van-tai-chinh-tap-6/
Cubi phién nha hanh nghé s& chia s¢ va din do nhitng gi can lam véi hing sau khi hdng nhan duoc toan bo
hd so va phi.
"Viéc khai sirc khoé trung thue la diéu tién quyét. Nha hanh nghé chuyén nghiép luén né e giiip khdch
hang mét cach trung thire. Néu vi khai sirc khoé trung thue, hing khéng cap hop dong la béi hiang thdy
khéng cé 1oi chir khéng phdi sirc khoé ban qud té. Khéng mua dwege bao hiém nhdn tho, ban sé phdi gia tang
cdc tai san phong thit khdc nhwe: Quy dw phong, vang, ngoai hoi, nha dé ¢, bao hiém y té, bao hiém xd héi,
bado hiém phi nhan tho...

Nha cé van gia
CHIA SE CUA DOI NGU & CONG Sy
Mua BH sém - Mot tu duy rat ding vi BHNT 1a 16p tai san bao vé rat quan trong
Tuy nhién c6 mot sy that dang budn 1a cac diéu khoan trong g6i BHNT cua cc ban kha bat loi, khong phu
hop véi nhu ciu st dung.
Sau khi dugc nghe tu vén, hiéu 13 vé cac quyén loi hop dé)ng va dong tién chay, cac loai phi bi tru, thi ngdm
ngui : Gio t6i nén 1am thé nao ? Hay hop dong?
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Mua BHNT ciing c6 thé coi 1a 1 quyét dinh ddu tw. Nén mua sai thi huong loi it hodc mat tién (15)! Hay hop

ddng tat nhién 15!

Trong BHNT ciing nhur véy, khi mua 1 géi BHNT chua phu hop véi ban, thi tily khau vi dau tu va hoan canh

ctia ban, dé quyét dinh diéu chinh hodc tai co ciu cho phu hop.
"Mua BHNT sém la tét! " chi 1 1 nua sy that!

BHNT chi tt khi ban mua dung.

Hay tim hiéu that k¥, truéc khi ra cac quyét dinh dau tu.

Moi cac Ban tham khdo thém bai viét [FOMO TRONG BAO HIEM NHAN THQ)] ciia cé van tdi chinh
Dung Nguyén.

https://www.facebook.com/nguyenthuydung102/posts/

pfbid02PqURm22Fb9DzKuSiaoXJ8vrMuZVV XnjaicgortcrHGKdcpec WDwCKuxKqJetgAbol

CAM NHAN CUA POC GIA:

Q & A|HOI & BPAP?

CAU 1:

T6i ¢6 nén cung cap email cho hang bao hiém khong?

CAU 2:

T6i ¢6 nén cai rng dung trén dién thoai di dong khong?

CAU 3:

Khi t6i nhan thu yéu cau kiém tra y té, t6i nén lam gi?

CAU 4:

Néu hing bao hiém ting phi, tam hoan, tir chbi cap hop ddng, t6i nén lam gi?

CAU 5:
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Tbi c¢6 nén chap nhén 16i giai thich ctia nha hanh nghé khong?

CAU 6:

T6i nén 1am gi v6i bo phan thim dinh ctia hing khi ho gdi toi thw, nhung t6i doc khong hiéu, khong chi tiét?
CAU 7:

C6 phai hang tir chdi cap, sirc khoé ciia toi co van dé gi nghiém trong?

CAU s:

Néu héng tir chbi cip hop dong, toi nén lam gi?
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CHUONG 8: THAM PINH HO SO YEU CAU BAO HIEM

Hién nay, sau dai dich Covid 19, tit ca cac hiang déu co thé dung app trén dién thoai va may tinh bang dé nha
hanh nghé chuyén ho so vé cho hang. Sau khi cac hing nhan dugc ho so yéu ciu bao hiém va phi dau tién
(Quy, 1/2 nim hay nim), hing s& bit ddu qua trinh thim dinh ho so yéu ciu bao hiém.

Hang s& nhan sau khi nhan nhiing thong tin sau: Username (Tén ngudi dung) va mat khau.

Ban nhan duoc, tai app vé va dang nhap 1a c6 thé bat dau coi dugc tién trinh thAm dinh.

Day 1a mot trong nhirng tién bo rat 16n va nhanh cta cong nghé, chi sau 1 1an dai dich va n6 dua sy tién loi
dén v6i khach hang,

Khach hang ciing khong can lo so tién ndp vao co dén véi hang khong, boi véi cach 1am nay, khach hang
chuyén thing tién vao tai khoan ngin hang cta hang.

LUUY:

1.Hang thuong yéu cau khach hang thém thong tin email, viéc ndy rét tién loi cho giao dich va hing s& goi
thu yéu cau kiém tra y té.

2. Kiém tra y té khong phai c6 tinh tim ra bénh cua khach. Néu khach co gidu bénh, hing ciing khong tim ra
dugc. Nha hanh nghé va khach hang déu 14 nguoi thuong va khong c6 kién thirc y khoa 1am san. Viéc kiém
tra y t& 1 dé bac sy dia phuong giup khach hang 1am rd nhing gi khai v6i hang.

3. C6 khach hang lac quan thi coi nhe bénh tat. Khach hang bi quan thi khai tram trong hon. Kiém tra y té 1a
dé quan binh dugc viéc nay dé hang thu vira du phi, trdnh viéc thiét hai cho hang, khiach hang va ca nha hanh
nghé.

4. Sau khi kiém tra y té, hang dong y s& cip hop dong. Hang thiy c6 bénh s& gai thu bao hiém co diéu kién.
Thuong cac thu nay rat chung chung, khach hang nhan dugc thu, nha hanh nghé khong nhan duoc boi ¢6
lién quan dén strc khoé ca nhan cua khach hang. Hang chi c6 thé gai cho khach hang. Viée tu ¥ goi cho nha
hanh nghé 13 hang pham luat bao mat thong tin khach hang.

LUU Y: Nha hanh nghé khong thay mat bd phan thim dinh tra 16i thu bao hiém c6 diéu kién. Ddi twong niao
ra thu, ddi tuong d6 co trach nhiém tra 161 thu ho phat hanh.

"Dirng cé tham gia bao hiém nhén the bang moi gid, ban chi c6 thé tham gia bang moi cdch c6 thé. Néu

khéng thé thi dimg cdch khdc. Cdch khdc cé thé khé hon nhung cha anh lam dwoc, ban ciing sé lam dwoc."
Nha cé van gia

CHUONG 8: THAM PINH HO SO YEU CAU BAO HIEM

5. Nha hanh nghé sé& c6 trach nhiém tham khao va huéng dan khach hang hoi lai hang nhiing diéu chung

chung can 1am rd v6i hang. Viéc 1am rd 1a diéu tit yéu. Chuyén d c6 bénh trude, hang khong nhan bao hiém

1a chuyén binh thuong, boi hing lam kinh doanh chir khéng 1am tir thién. Hang bao hiém ciing khong c6

quyén lay phi khach hang tham gia dé 1am tir thién duoc.

6. Viéc 1am rd nhing diéu trén thu bao hiém cé diéu kién sé& giup khach hang lam duoc nhiing viéc sau:

- Hiéu r5 tinh trang suc khoé hién tai. Cham sdc va cdi thi¢n strc khoé hién tai t6t hon qua cai thién ché do

luyén tap va dn udng.
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- Kham strc khoé va kiém tra dinh ky 1 ndm / 1an hay 6 thang hay 3 thang / 1an tuy theo tinh trang strc khoé
hay diéu tri dinh ky hang thang d¢ cai thién cac chi s sirc khoé.

- Nhitng gi hing khong bao hiém, ban s& thanh toan bang bao hiém nhom cuia cong ty ban dang cip hay bao
hiém y t& hay bao hiém xa hoi.

- Ngoai ra ban ciling can nd lyc 1am viéc dé tich trit tai san khac trong nhom phong thu dé ludn chil dong vé
tai chinh. Céc tai san trong 16p phong thu tai chinh: Quy du phong khan cap, vang, ngoai hdi, nha nong thon,
nha dé &, cian ho chung cu, céc loai bdo hiém: Phi nhan tho, bao hiém y té va bao hiém x4 hoi, bao hiém tai
san, bao hiém du lich va bao hiém cham séc strc khog...

- Hang c6 thé khong cip hop dong tron doi cho ban nhung néu ban mua san pham hdn hop ngin han hay
cham soc sirc khoé chi dén 75 tudi, hing van cap binh thuong nhung phai trong tay nha hanh nghé gioi
chuyén mon va ky nang, mdéi giup ban dugc.

- Plmg to y khong hai 1ong hay khong muén tham gia nita. Néu ban gip phai nha hanh nghé thiéu tuan thu
dao dirc nghé nghiép, ho so mét hop dong ma tim cach "hoa phép" thanh hd so "sach" dé qua mét hang 1a
diéu rét tdi t& cho ban va cac nha hanh nghé sau nay.

Vi du: Ban mudn mua mot chiéc xe hoi, xe hoi da bi va cham roi, ban ¢c6 muon bé tién ra mua chiéc xe hoi
d6 nhu nhiing chiéc xe binh thuong khiac ma chua ting bi va cham hay khong?

"Nhitng hanh dong chudn muee, tir té ciia khdch hang va nha hanh nghé tudn thii dao dirc hanh nghé ¢ giai
doan nay rdt quan trong, béi diéu ndy anh hwong dén chat lwong ciia hop dong bao hiém rdt nhiéu. Pirng vi
mét Iy do gi lam anh hudng dén chat lrong hop dong khi ban van con 21 ngay can nhdc dé nhdn hay khéong
nhdn hop dong bao hiém"

Nha ¢é van gia
CHUONG 8: THAM PINH HO SO YEU CAU BAO HIEM

7. Néu may man, hing dong y cip hop dong. Néu sirc khoé c6 vai van dé nhu cao huyét ap, tiéu dudng, thiéu
nang tuan hoan nio hay 1a gi di nira, ban ciing dimg bo cudc. Hiy hoi hing cho ra 1y do bi tir chdi va c6 ké
hoach cai thién strc khoé... vdi sy tham muu cua bac sy gia dinh.

8. Nhiém vu tiép theo sau khi bi tir chdi 12 "bam" 1dy bao hiém y té va bao hiém xa hoi, khong bao gio bo
quén vi bao hiém y té phi thdp nén khé c6 chuyén khong tham gia duoc. Chi sg quén dong phi sé bi quay lai
dong tir dau ma bo qua 5 nam lién tuc. Con bao hiém xa hoi khong c6 chuyén gia han 60 ngay. Néu ban
khong co dé dong thi bao luu dé d6 va néu c6 rii ro vé sire khoé thi dong bao nhiéu, hudng bay nhiéu... An
tam chua?

9. Ban ¢6 thé chia sé dé gia dinh hiéu: Vo bi tir chéi, chéng nén mua hodc nguoc lai. Nhu toi da chia sé: Ban
song trong x4 hoi, chiu rui ro tir thé gian, x4 hoi cho ban con dudng sdng nhung nd ciing ¢ thé tude di cua
ban bét ky luc nao. Hiy dé rui ro vé strc khoé ctia ¢4 nhan va gia dinh cho x4 hoi san sé v6i ban va gia dinh.
Viéc ty chiu nhimg rii ro sirc khoé ciia ban than va gia dinh 1a hanh dong chua hiéu biét day du vé bao hiém
ma thoi.

10. Cudi cuing, ban nhin lai 16p tai san phong thi: Quy du phong khan cip, vang, ngoai héi, nha nong thén,
nha dé o, cryptos (*), cac loai bao hiém: Bao hiém y té, bao hiém xa hoi, bao hiém chiam soc sirc khoé, bao

hiém phi nhan tho, bao hiém du lich, bdo hiém tai san va cac 16p tai san khac dé tu van ban than nén nang
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cap [KASH x B] ctia ban than, dé ludn c6 tai chinh khi c6 nhiing rii ro vé sirc khoé khong mong mudn c6
thé dén trén con dudng dat ty do tai chinh, ma sinh l40 bénh tir chwa gio tir bé mdi ca nhan ching ta.

(*) Cryptos: Tai san tién so, t6i khong khuyén khich néu ban khong hiéu vé nd. To6i dung tién cac hang tu
van nuoc ngoai tra dé mua tich san. Néu c6 ra nudc ngoai, téi van co thé rut dé lam nha dau tu va goi tién ve
ung ho qué huong dat nude néu c6 thé luc nao d6 xam lugce dat nudce toi.

Ban c6 thé doc toan bd tu lidu vé tham dinh tdi chia sé tai day:
https://nhacovangia.com/category/chia-se-voi-khach-hang/
[KASH x B] 1a gi? - Ban nghe tai link sau:
https://youtu.be/M-64Hy1Q1Uw

"Bdo hiém nhdn tho hay cdc I6p tai san chwa bao gio la tdt ca. Tai san quan trong nhdt ciia cdc ban va luén
tang truong theo thoi gian la [KASH x B]. [KASH x B] cang cao, ban sé xdy dwoc thwong hiéu cd nhan:
[Brand me Better]. Khi co thwong hiéu cd nhan 16t, ban séng va lam viéc ¢ dau, hay bat cir tinh trang xa hoi
thé nao ciing ton tai va phdt trién"

Céng sw Nguyén Minh va Nha c6 van gia
NHAN XET THU'C TE CAM NHAN CUA KHACH HANG

"Quy trinh tu van rat rd rang, nghe anh chia s¢ dén dau 1a thim dén d6, moi thir déu rat cu thé, dé hiéu. That
may khi c6 duyén duoc nghe anh chia sé. Diém thich nira trong phién tu van 1a anh rt dé ¥ va quan tim t&i
khach hang. Ca 1 phién kéo dai tan may tiéng, anh 1 ngudi phai n6i nhidu hon, mét hon ma ci hoi “em co

mét khong?”. - Chia sé tir khach hang Nguyén Kiéu Trang.

"Mot quy trinh ¢d van ma khach hang thuc sy hiéu mot cach cu thé va tuong minh. Ping nghia 14 phung su

ngay tlr phién cb van dau tién" - Chia sé tir khach hang Thily Nguyén
CAM NHAN CUA POQC GIA:
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https://youtu.be/M-64Hy1Q1Uw

Q & A | HOI & BPAP?

CAU I

T6i nhan hop dong & dau?

CAU 2:

T6i thiy nguoi ban dua hop dong, ting qua va xong viéc?

CAU 3:

Khi nhan hop dong t6i nén lam gi?

CAU 4:

Mot bo hop dong hoan chinh ¢ nhiing gi?

CAU 5:

T6i nén lam gi sau khi nhan bo hop dong hoan chinh?

CAU 6:

T6i thay ban t6i nhan hop dong nhung thiéu nhiéu thong tin vé sirc khoé c¢6 Ay khai voi nha hanh nghé?
CAU 7:

Trén ho so chi ¢6 chit viét ciia nha hanh nghé, ho diéu thong tin sirc khoé cua toi khong ding?
CAU 8:

Néu thong tin strc khoé con thicu, téi nén lam gi v6i hang va nha hanh nghé?
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CHUONG 9: NHAN, BO SUNG & BAN GIAO HQP PONG

Theo thong 1¢, ban di dugc bao hiém chét do tai nan 100 hay 200 triéu (Tuy hang bao hiém) khi hing bao
hiém nhén ho so yéu cau bao hiém va du phi dau tién.

D3 nhén tién ctia ban, hing phai c¢6 trach nhiém véi ban, thoi gian chd hop dong phat hanh chi ¢6 rii ro vé
tai nan ma thoi. Phan rui ro vé sirc khoé thi hang dang tham dinh nén khong thé c6 bao hiém cho ban trong
giai doan nay vi chua co sy dong thuan giita ban va hang bao hiém.

Sau khi hop dong phat hanh tai hing, trén gidy chirng nhan sé& thé hién, lic ndy ban da duoc bao hiém véi sb
tién ghi trén hop dong, voi san pham chinh va san pham tai nan. Cac san pham lién quan dén chim soc sirc
khoé hay hd tro vién phi ciing c6 loai trir nhu bao hiém y té: C6 hiéu luc sau 30 ngay. Bénh hiém nghéo
thuong c6 hi¢u luc sau 90 ngay.

Nim 2015, bo phan dinh phi san pham c6 héi ¥ kién bo phan kinh doanh va mong mudn nang thoi gian chd
ctia bénh hiém nghéo 1én 180 ngay.

T61 ¢6 hoi: "Vi sao?

T61 nhan dugc su tra 161: "Tinh trang truc lgi bao hiém nén can kéo dai loai trir."
T6i hoi: "Néu nang 1én, doi ngii kho ban hang thi phai lam sao?"

Anh em bén d6 noi véi téi: "Gitr cling dugc nhung phai tang phi Ién."

T6i lai héi: "Tang bao nhiéu?".

Anh em lai tra 16i: "Tang gan 100.000 VND trén phi / nguoi véi tinh trang sb tién binh quan tham gia hién

n

nay
T6i tra 1oi: "Théi thi ting thém 100.000 di va giit loai trir 90 ngay."
Sau d6 ban giam dbc quyét giir loai trir 90 ngay thay vi 180 ngay.
Mot vi du dé cac ban hiéu cach chiing toi lam viéc.

Sau d6 hogp dong s& duoc chuyén vé chi nhanh hay vin phong tong dai 1y, nha hanh nghé trong vong 1 tuan
phai nhan hop dong, kiém tra lai hop dong da day du chua, c6 can bd sung gi khéng?

Thudng t6i va doi ngii c6 thé bd sung thém mot s6 dich vu sau hop dong phat hanh, dé day dich vu cua riéng
ching toi 1én gan véi than chii hon.

Nha hanh nghé s& lién hé khach hang, xac nhan thoi gian va dia diém gap khach hang dé ban giao hop dong.

"Mét bo hop dong hoan chinh ¢ day di gidy to lién quan dén hé so cia khdach hang. Néu ban chiu khé mo
ra va doc, ban sé thay: Chi vai chuc triéu, hang lam bé hop dong rat ddy di va chi tiét. Giao dich bén ngoai
xd hi vai tram triéu, hay tién ty, nguoi giao dich lam khéng ki ludng, ban nén thdn trong, béi ban da timg
giao dich véi hop dong bao hiém va hiéu ki lwéng ra sao”

Nha co6 van gia
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CHUONG 9: NHAN, BO SUNG & BAN GIAO HQP PONG

Nha hanh nghé s& c6 hai cach:

1.Chuyén hop ddng dén tan tay khach hang. Hodc

2. Chuyén hop hop dong thong qua chuyén phat cho khach hang.

NGAY BAN GIAO HAY NHAN HOP DONG:

Trong chuyén giao hop déng ndy, nha hanh nghé s& lam nhimg viéc sau:

1.Cam on khéach hang da Iya chon tham gia.

2.Trinh khach hang bo hop dong

3.Chia sé nhing ndi dung ctia hgp dong

4.Dan khach hang can doc diéu khoan: Tép trung phan quyén, quyén lgi va nhimng diéu khoan lai trir. (Hop
ddng nao ciing c6 nhing diéu khoan nay)

5.Chia sé nhitng dich vu va cam két phuc vu va phung su

6. Pinh thoi gian trong bao 1au: M6t hay hai tuan, khach hang can doc xong diéu khoan dé tham gia phién
chat van trong vong 21 ngay. Néu sau phién chit van khach hang khong ddng y va tra lai hop dong, hang s&
hoan lai tién cho khach hang.

7. Khach hang ky thu ban giao hop dong va trao lai cho nha hanh nghé.

BO HOP DONG HOAN CHINH?

T6i viét phan nay boi khi t6i hanh nghé, t6i phat hién rat nhiéu hop dong bao hiém ngoai thi trudong chi co
mdi gidy chimg nhan bao hiém, ai may mén c6 thém minh hoa quyén lgi hay chi c6 diéu khoan ma khong c6
minh hoa quyén 1oi...

Thu cadm on cua giam doc hang

Thu xac nhan gi tri quy (Néu tham gia san pham lién két dau tu)
*  Gidy chimg nhén bao hiém

Diéu khoan hop dong san phdm chinh, san pham bd sung

Ban sao minh hoa quyén loi

Ban sao hd so yéu cau bao hiém

Céc gidy to va thu tin x4c nhan lién quan dén loai trir (Néu co)
Thu xac nhan ban giao hgp dong

* Hoéa don thu phi

LUUY:

Ngoai doc diéu khoan, khach hang can kiém tra nhiitng thong tin sirc khoé trén hd so ¢6 khép véi nhimg 16
khai ctia minh khi nhap dir li€u géi vé hang bao hiém. Néu thiéu thong tin strc khoé, ban 1ap tuc yéu cu nha
hanh nghé b sung ngay trong 21 ngay béi néu tir chdi, hing con kip hoan lai phi cho ban.

48



"Lién quan dén giao dich tai chinh, khdch hang nén vi quyén loi ciia ban than va gia dinh ma dé nha hanh
nghé lam diing quy trinh, bat cir nhitng chiéu tro trong hanh nghé déu mang lai nhitng thiét thoi cho khdch
hang trong twong lai"”

Nha co van gia
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NHAN XET THU'C TE CAM NHAN CUA KHACH HANG

“Cam on chan thanh va sau sic nhat d6i véi Nha cd van gia Phan Lé Thanh Toan vi tat ca nhitng chia sé trong phién c6

van va tham muu cla anh. Em thay minh d3 rat may man khi dwoc tham dy phién cd van.

Qua phién c6 van, em mai that sy hiéu vé BHXH, BHNT. Anh chia sé: BHXH, BH Yte |a cha me thi BHNT la ban bé. That
tha vi. Vi trong cudc séng cla ching ta ludn ludn cé sy ddng hanh cla cha me va ca ban bé ma. Va diéu quan trong
trong phién em dwoc chd déng hiéu cai quyén va quyén lgi khi la KH cling nhu sy trung thyc tuyét déi khi la KH
(Khach hang) tham gia BHNT.

Qua d6, em nhan thay KH (Khach hang) can phai hiu va ndm r& vé BH (bao hiém) méi lam chi va chi dong véi HDBH
cta minh anh a. Ban than em ciing s& hi*tu cho minh HDBHNT (Hop ddng bdo hiém nhan tho), nhwng that sy ma ndi,
em c nghi minh hiéu ma hod ra hiéu chwa dén noi dén chdn. Bj thu déng trong moi tinh hudng. Ma khi bj thu dong
no sé kéo theo nhitng ngo hoac.

Nh& [an em tham gia HDBH dau tién, 1a em chd dong nhan tin dé nghi duwoc tham gia BH ma lai tré thanh bi dong
cht. Vi don gidn em néi nhu cau con tu van 1am tir a -z, bdn than chi phai ki théi. R6i khi cé sy kién BH thi ngo ngéc
I3m khong biét minh cé dwoc chi trd quyén loi hay khong? Nhwng khi dwoc BH chi tra thi lai happy (Vui). Gio day em
thay minh d3 thi€u sét vdi ban than nhiéu qud.” - Trich chia sé tir khdch hang Phung Huong.

CAM NHAN CUA POQC GIA:

Q & A|HOI & BAP?
CAU 1:

T6i ¢ thoi gian bao lau dé doc hop dong?
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CAU 2:

T6i doc ma khong hiéu vi thuat ngit nhiéu qua?

CAU 3:

Poc xong t6i khéng mudn tham gia nira, toi hoan tra lai cho hing duoc khong?
CAU 4:

Tbi c6 mat tién khi tra lai hop dong khong?

CAU s:

Hop ddng thi nhiéu va day, toi nén tip trung vao nhimg muc nao?

CAU 6:

Tai sao t6i chua ting dugc dy phién chat van diéu khoan hop dong?

CAU 7:

C6 phai bat ctr mot san pham bao hiém nao ciing c6 nhimng diéu khoan lai trir?

CAU 8:

Néu chua timg dy phién nay, t6i yéu ciu nha hanh nghé thiét lap phién chat van dé t6i tham du dugc khong?

51



CHUONG 10: CHAT VAN PIEU KHOAN HQP PONG

Day 1a mot phién khach hang nén tham dy trong vong 21 ngay can nhac, ké tir lac ky xac nhan thu ban giao
hop dong bao hiém, dé néu khach hang phat hién ra diéu gi khong chinh xac, khong trung thyc tir nha hanh
nghé hay don gian, khong thich tham gia nita dé tra lai hop dong va nhan lai tién tir hang bao hiém.

Khach hang hay nha hanh nghé nén chii dong thoi gian dé thuc hién phién nay. Qua trinh 20 nam hanh nghé,
Nha ¢6 van gia thiy: Khach hang thuong ludi doc nén doi khi cht quan va bo qua du nhéic nhiéu lan (Théi
quen doc cua dan Viét khong cao ching?)

Nha hanh nghé yéu va thiéu [KASH x B] thudng ciing hay bo qua budc nay, bai ho chi so khach hang khi
biét dén didu khoan loai trir nhiéu lai huy hop dong, trong khi ho c6 nhing chiéu trd nhu tmg phi, bot hoa
hong trude cho khach hang rdi. Néu khach hang huy hop dong di, ho khé doi lai duoc tién phi hay c6 thé mét
luén s tién hoa hdng bét hay g phi.

Tong hop hai y trén ma doi khi bo qua phan chat van nghiém tuc nay. Ké hoach tai chinh tron doi, tién nop
du hang nam nhung khong 1am budc nay 1a ban chua can trong véi tién bac roi dy.

Bét ctr san phdm nao, bat ctr hing bao hiém nao va ngay ca bao hiém cua chinh phu cip phat ciing c¢6 nhimng
loai trir nhit dinh dé dam bao quy bao hiém hay su ton vong ctia hing. Mién 1a nhitng loai trir hop 1y. Co
hang it loai trir hon hay nhiéu hon. Loai trir it hon, phi cao hon. Loai trir nhiéu hon ty ma hop 1y, phi thap
hon. Pay cling 1a cach hang PR. Quan trong 1a su hgp ly, hgp tinh.

Cai nao bao hiém nhan tho loai trir, ban thanh todn bén bao hiém y té, bao hiém xa hoi va ngugc lai. Tuy theo
tinh hudng, nha hanh nghé s& c6 tham muu cho ban hop 1y vi vay khi c6 rui ro vé sirc khoé, ngoai bao cho
nguoi than, ban nén bao ngay cho nha hanh nghé dé kip ung ctru, xtr Iy va hoé giai.

Duy phién chét vén ciing 1a cach ban danh gia ning luc ctia nha hanh nghé, boi ho s& chia sé day du, xac tich
va chi tiét dé ban d& hiéu, dé hinh dung. Trong phién nay viéc ban hoi, ciing 14 liic ban 1y cam két v6i nha
hanh nghé.

N6i that, t6i ciing phai nhiéu 1an nhic than cha du phién nay, than chi t6i méi du vi ho ctr bao: "Théi, anh
gia 1am ki r6i. Em doc hiéu duoc roi"

"Ngay tir nhitng budc dau ban lam cho ki véi khdach hang, phién nay lai la phién vui vé va dé dang nhdt. Tuy
la dé nhung than chii va nha hanh nghé déu an tam dé ding mét ké hoach bao hiém tron doi song vui, song
khoé, song an tam, boi than chit va nha hanh nghé déu xirng ddng khi chdn thanh tuyét doi véi nhau"

Nha ¢6 vin gia
NHAN XET THU'C TE CAM NHAN CUA KHACH HANG
Em thdy em rat may mén vi 1an dau mua bao hiém di dugc trai qua quy trinh hoach dinh ké hoach bao hiém
cua anh Toan.
Em hiéu ring, rd tai chinh ¢4 nhan c6 rat nhiéu san phim, nhung vdi sp (san pham) bao hiém nhan tho em

hoan toan tin tuéng anh Toan va ddi ngii co van cua anh.
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Kién thirc anh chi em ciing gitip em an tAm thyc hién cac ké hoach tai chinh khéc sau khi strc khoe cta ban
than da c6 bao hiém hd trg.

Em tham thia nhét sau khi trai qua quy trinh ndy 1a cau ctia anh "Néu ban bat can véi tién bac, tién bac s& bo
ban ma di".

Mot quy trinh chuén chi s& can cong strc, thoi gian va ca su nd luc ctia ca hai bén, nhung nhing diéu nhan lai
1a hoan toan xting dang. - Chia sé tir khach hang Thuy Van (Iren Keito)

CAM NHAN CUA POC GIA:

Q & A | HOI & PAP?

CAU 1:

Sau khi ban, t6i chang thiy bong dang nha hanh nghé?

CAU 2:

T6i chi thdy mdi khi dén ky déng phi méi gap dugc nha hanh nghé?
CAU 3:

T6i phai 1am gi khi can hoi thong tin vé bao hiém va hop dong?
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CAU 4:
Khi ¢6 rii ro vé sitc khog, toi nén lam gi?
CAU 5:

Phai lam sao dé l1ay duoc cam két phung sy ctia nha hanh nghé?
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CHUONG 11: THE NAO LA NHA HANH NGHE TIEU CHUAN?

Néu 10 budc dau ban thyc thi v6i nha hanh nghé dung va di, du 1a hop dong tron doi, ban méi an tim dé
chuyén giao tt ca nhirng riii ro khong mong muén vé strc khoé ciia quy luat tat yéu: Sinh - Lio - Bénh - Tir
cho hang bao hiém.

Chia sé voi quy ban, Nha ¢b van gia xin chia sé trung thuc dé quy doc gia hiéu, hoa hong nim dau tién caa
san pham chinh thudng 13 40%, san phadm bd sung chi 10% va thém cac khoan thudéng 10 dén 15%. Tir nim
thir hai chi con 10% va giam dén nam 5 tro di chi con 1 hay 2% va tuy vao ty 1¢ duy tri hop dong méi dugc
nhan. Vi vay nha hanh nghé chi ¢6 thé phuc vu nhirng dich vu co ban bén canh chuong trinh cham s6c khach
hang ctia hang. Hoa hong 1a do khach hang tra.

Néu nha hanh nghé b6t phi, giam hoa hong, ho s& trong chd vao thudng nong hay thudng quy va diéu nay s&
lam ho khéng cach gi ton tai 1au trong nghé dé phuc vu khach hang chir dimg noi chi phung su.

Hay dé ho sdng nhu anh, chi phai song va lo cho gia dinh, ho méi phuc vu va phung sy khach hang chu dao
duoc.

Néu c6 may mén anh, chi gip duoc nha hanh nghé gioi vé tai chinh va dau tu, ho bay va kém cip anh, chi
hay con céi dé co thém nghé, c6 thém tién thi dé, ciing do anh chi may man chon dung nha hanh nghé gioi
[KASH x B].

PHUC VU?

Con ngudi gan lién voi quy luat tu nhién: Sinh, 140, bénh, tir nén ho s& c6 mat khi hoan, hon, tang, té véi
diéu kién anh, chi phai thong bao cho ho biét.

Tinh nguoi, nghia khach hang khong ai biét ma khong dén ca va chi c6 khach hang bao nha hanh nghé méi
biét.

Céc cong viéc khac nhu: Nhic phi, thu phi, chuyén phi, dong phi, huéng din nop phi khach hang hoan toan
c6 thé hoi nha hanh nghé va dé nghi hd tro. Sau bénh dich, bay gid tit ca cac hing déu c6 dich vu chuyén
khoan truc tiép trén dién thoai, internet banking hay cac tmg dung giao dich khéc.

Hoan - Hon - Tang - Té 1a gi?

Hoan la lién hoan, sinh nhat, mung tho...

Hon 1a dinh hon, két hon, ddm héi, dam cudi

Tang 1a tang ché, tang gia

Té 1a gid, chap quay

"Dich vu gi di nita ciing can c6 chi phi, néu khéng cé hoa hong, nha hanh nghé khéng cach gi c6 chi phi dé
phuc vu khdch hang chu ddo. Xin dieng ldy di nhitng dong hoa hong ma binh qudn hoa héng chia cho ndm
phuc hay trén tong quyén loi bdo hiém chi 2 dén 3% / nam. Nha hanh nghé song khong dwoc, khdch hang la
nguoi thiét trueoc tién"”

Nha co van gia
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CHUONG 11: THE NAO LA NHA HANH NGHE TIEU CHUAN?

PHUNG SU?

Cudc doi khach hang chi may man néu gip duoc nha hanh nghé biét cach phung sy. Tiéu chuan nay khong

d& c6 trén thé gidi va Viét Nam tai thoi diém hién nay va ciing chi c¢6 1% tai Hoa Ky c6 thé 1am duoc diéu

nay ma thoi.

Phuc vu nghia la anh chi dugc coi 1a khach hang

Phung su 1a anh, chi dugc coi 1a than chu cua nha hanh nghé.

Nhitng nha hanh nghé nay ho c6 thé giup khach hang dugc rt nhiéu thir trong hoach dinh ké hoach bao hiém

cho ban than va gia dinh. Ho c6 nang luc ¢ vén va tham muu cac van dé tai chinh: Tin dung, bao hiém, dau

tu, chung khoan, tai chinh kinh doanh, bét dong san.

Ho c¢6 mat va luén dong hanh khi ban than va gia dinh khach hang co hitu sy:

1. Khach hang c6 nhimg giao dich vé bao hiém khac, ho c6 thé thuong luong, thoa thuan va dam phan thay

khéach hang.

2. Ho sin 10ng dung ra bao vé quyén, quyén loi va loi ich hop phép cua khach hang vé tai chinh, kinh doanh

va bao hiém.

3. Ho ¢6 chién thuat va chién lugc trong ké hoach bao hiém va dau tu tai chinh, kinh doanh cho than chu.

4. Ho c6 thé trng ctru khi than chu ¢ nhitng van dé vé sirc khoé ¢4 nhan hay gia dinh. Sin sang tham muu

cho nhiing cach c6 loi nhat cho than chu.

5. San sang tham muu khi than chu can tai chinh va tham muu vé du tu an toan nhung c6 191 nhuan cao hon

thi truong.

6. Ho ¢ ning luc huan luyén va dao tao cho khach hang hay con em than chu vé tai chinh kinh doanh, quan

Iy tai chinh, thira ké va quan tri gia san.

7. Ho hiéu nang luc ban than va khong lam mot minh béi ho c6 nhitng mbi quan h¢ dé dam bao than chu

duoc loi nhat.

8. Tuy nhién than chii phai tra cho chi phi cho nhing dich vu ndy, boi tat ca nhitng dich vu nay khong cach gi

liy tién ca nhan dé giup khach hang duoc.

"Béo hiém thuc té la mot nganh dich vu tai chinh, ban co thé khong gioi tat ca nhung néu ban biét sir dung

tien hiéu qud, ban sé luén co nhitng co hoi di nhanh hon 56 dong con lai trén hanh trinh tu do tai chinh”
Nha cé van gia

NHAN XET THY'C TE CAM NHAN CUA KHACH HANG

Uy tin - Tan tdm - Vi khach hang 13 nhiing gi t6i thiy dugc qua cac phién ¢6 van ctia Anh - mot c6 van tai

chinh hiém c6 trén thi trudng chung hién nay.

Céc phién ¢b van dugc setup 1 cach logic va chét lugng véi phuong phap ling nghe xuyén sudt dé nim bat

nhu ciu, khiic mic, hoan canh, do tudi... tir phia khach hang tir 46 Anh sé& giai quyét timg van d& mot va dua

ra mot giai phap va ké hoach tdi uu, tiét kiém, lgi ich cao nhat danh cho khach hang.
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Khéng dai tra, khong bt chip vi loi ich ca nhan. Mot nha ¢b van 3T: Tam - TAm - Tai. T6i tin Quy khach
hang s& nhan duoc nhitng 10i ¢6 van va 19 trinh tot nhat cho van d¢ tai chinh ctia minh. Qua d6 thy duoc sy
thay d6i vé moi mat, khong riéng gi van dé tai chinh.

Han hanh khi duoc biét va du cac phién ¢ vén cta Anh! - Chia sé tir khach hang Buc Manh

CAM NHAN CUA PQC GIA:

Q & A| HOI & PAP?
CAU I:
Dong phi dai qua nén thay 1au méi nhan tién?
CAU 2:
An khong du, 1y tién dau ra dong phi bao hiém?
CAU 3:
C6 cach gi don gian dé i tiét kiém khong?
CAU 4:
57



C6 cach gi phu hop voi nguoi di 1am dé tiét kiém khong?
CAU s:
Hop ddng bao hiém khi can c6 thé rut tiéu ding dugc khong? (Coi nhu 13 quy du phong khan cép?)
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CHUONG 12: LAM SAO PE CO TIEN THAM GIA BAO HIEM?
PHUONG PHAP HAI HINH THUC TIET KIEM

2 CAC LGP TAI SAN PAU TU | HAI HINH THUC TIET KIEM
Hinh thuc thd nhat Hinh thuc thd hai

Tiéu xai trudc - tiét kiém sau Tiét kiém trudc - tiéu xai sau
Khéng thuc hién dudc uéc mo Thuc hién dudc uéc mo & du dinh
Khéng cé huu tri Huu tri an nhan

Day la cach rat don gian, toi chia sé tir ngay tap tanh lam bao hiém nhan tho cho nhiing khach hang ticu
thuong, tiéu cha, nguoi di 1am cong an lwong, thu nhap thap va trung déu co thé 1a duogc va rat nhidu ngudi
thanh cong bang phuong phap don gian nay.
TIEU XAI TRUOC - TIET KIEM SAU?
Day 1a nhém nguoi di 1am kiém tién. Kiém duoc tién roi thi chi xai trude. Pén cubi thang con du duoc bao
nhiéu thi tiét kiém dugc bay nhiéu. Khong con du thi thoi. Thang sau di lam, kiém ra tién rdi tinh tiép.
Khong phai ho khong c6 y thirc tiét kiém. Thyc té ai trong chiing ta ciing c6 y thirc di lam, kiém tién va tiét
kiém phong khi trai gi6 tro troi. Ho van c6 thé 1am nhu sau: Mi thang ho di 1am va kiém ra 20 triéu dong,
ho ciing nghi thoi tiét kiém 4 tridu va ding dau d6 trong 16 triéu thoi. Ho cling tham nha nhu vay va bat dau
qua trinh ti€u xai.
Bén cudi thang, ho lai gap hoan, hon, tang, té, chap gid nén tic ludi: "Thoi gia dinh c6 dip thi phai xai thoi.
Thang sau, di 1am, c6 tién lai rdi tiét kiém. Puong con dai, con stc khoé, con 1am ra tién!"
Nhom nguoi nay thuong cudi ciing khong thé tiét kiém duge do khong ¢6 ké hoach rd rang nén khéng thuc
hién dugc udc mo, dy dinh. Khi hitu sy thuong khoé khan v& tai chinh.
"Tiét kiém khong qud khé néu ban chi can thay déi mot ty vé cdch lam, ban sé bdt dau c6 duw, tich luy va dau
tw tir nhitng viéc nhé hang ngay va méi ngay. Viéc 1ém sé tw hoan tat sau vai hay nhiéu nam"

Nha cé van gia
CHUONG 12: LAM SAO DE CO TIEN THAM GIA BAO HIEM?
PHUONG PHAP HAI HINH THUC TIET KIEM
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2 CAC LGP TAI SAN PAU TU | HAI HINH THUC TIET KIEM
Hinh thic tha nhat Hinh thuc tha hai

Tiéu xai trudc - tiét kiém sau Tiét kiém trudc - tiéu xai sau
Khdng thuc hién dudc uéc mo Thuc hién dugc uéc mo & du dinh
Khong c6 huu tri Huu tri an nhan

lethanhtoan/
hphanlethanhtoan/

TIET KIEM TRUOC - TIEU XAI SAU?
Khong qua khé néu ban chiu kho thay doi tu duy va chiu khé thay doi ban than thuc hién theo cach sau.
Ciing thu nhap 20 tri€u/ thang. Nhan thu nhap vé ban dé danh riéng 4 tri€u tiét kiém mot bén va quyét tam
khong dung vao. Ca thang con lai ban va gia dinh chi chi tiéu trong 16 triéu. Phuong phap nay goi la: "Tiét
kiém trudce, tiéu xai sau".
Vi 16 triéu con lai, ban di budc tiép theo, 30 ngay con lai chi chi dung trong 14 tri¢u thoi, dé danh ra 2
triéu. Néu c6 hoan, hon, tang, té, ban can nhéc va néu phai chi dung, ban cling chi trong 2 tri¢u nay. Véi cach
nay kiéu gi ban ciing dé danh duoc 4 triéu kia.
Véi cach 1am nhu vy, t6i thdy nhiéu khach hang cua toi thanh cong vé tai chinh, ho tich luy duogc tién, c6
quy du phong khan cdp, c6 tién mua vang, dong phi bao hiém, cho con an hoc va ca huu tri, hang nim. di du
lich...
Thuec té dé tiét kiém duoc tién 1a khong qua kho. Kho & day 1a chiu 4p dung hay khong 4p dung nhung quan
trong hon va cudi cting 1a ban mong mudn doc 1ap vé tai chinh hay ban muén séng doi phu thude vao tién
bac hay ngudi khéc.
"Tudi tré Nha c6 van gia ciing tirng lam ra nhiéu tién, rdt nhiéu tién nhung do khéng biét cach qudn 1y nén
xai cho dd "mie" va cudi thang thieong khong die. Dén khi c6 gia dinh, trach nhiém véi gia dinh, vo con va
cha me, toi da thay doi va bdt dau thanh cong. Cugc doi thiéu thon tién bac, déi khi kém vui"

Nha cé van gia
NHAN XET THU'C TE CAM NHAN CUA KHACH HANG

"Trung thuc _rd rang Tan tam la nhitng di€u ma em cdm nhan dugc sau phién co van. Mot phién co van

khién em hi€u sau va ro tai sao minh nén c6 it nhat mét loai hinh bao hieém.

Tt sy lang nghe trao d6i voi em qua 9 bude. Pa 1am 1d nhu cau ddng thoi anh ciing hoach dinh mot ké hoach

tai chinh phu hgp véi sinh vién nhu em.

60



Mot phién c¢6 van khong don thuan 13 bao hiém trong d6 con 1a birc tranh téng quan vé tai chinh ctia em sau
nay.
That sy cam on anh d4 ¢6 van tai chinh cho em!" - Chia sé tir khach hang Nguyén Minh

CAM NHAN CUA PQC GIA:

CHUONG 12: LAM SAO DE CO TIEN THAM GIA BAO HIEM?
PHUONG PHAP TiCH LUY VOI 6 CHIEC LO

61



2 CAC LGP TAI SAN | PHUONG PHAP TiCH LUY V3I 6 CHIEC LO

55% 5% 10% 10% 10% 10%

Thiétyéu Tu thién Gido duc Giai tri Tich luy Pau tu

An .ué'r.lg Gia dinh Hoc tap Giao té Tién ggoi Quy

Bi lai Gia toc Rén luyén Thé thao Bao hiém BDS
Tiéu dung Ban bé Sach vé Phim anh Vang Chiing khoan
Hoc hanh X3 hai Phudng tién Du lich Ngoai hai Cryptos

Viéc quan 1y tai chinh khong qué phtic tap va ¢ phtic tap, qudc dan dong bao ciing khong 1am vi vay cac nha
viét sach da nd lyc don gian hoa cach lam dé c6 thé ap dung.
Trong pham vi bai nay t6i chi viét lai theo cach toi hiéu, t6i lam va cling lam lai tAm hinh dé lam sao dé hiéu,
d& nhé va dé thyc hién nhét.
Thu nhap ban mang vé nhung khong biét phan bd, cudi cing ban ciing khé ma tiét kiém duoc. Viée biét phan
bo va gitr ky luat trong thuc hién s€ gitip cac ban tiét kiém dugc nhiing déng tién kho nhoc 1dm méi lam ra.
PHAN BO?
Pau tién 55% thu nhép ban dé danh cho nhu cau thiét yéu: An uéng, di lai, tiéu dung, hoc hanh, tién dién,
nude... Tt nhién da phan bo thi ban nén goi ghém sao cho du... Thuong ban chi nén gbi ghém trong 50%
thoi va 5% la dé du phong bat thudng chi. Vi du: Hoan, hon, tang, té...
5% dé 1am tir thién. Tir thién c6 thé 1a: Gitp d& nguoi trong gia toc, gia dinh, ban bé, bang hitu hay xa hoi.
Viéc 1am tir thién cho ban hiéu, bén ngoai kia con nhiéu nguoi théng khd v&i nhiéu hoan canh khac nhau dé
ban biét giit gin va phat huy ning luc cta ban than va trin quy nhitng gi ban c.
"Tir thién khong nhat thiét phai cho nguwoi ngodi xd héi, ban c6 thé lam ngay trong nha, trong gia dinh minh,
trong gia téc, dong ho, hang xém lang giéng. Viéc dam bdo dii day bdo hiém y té va bao hiém xd héi cho tat
cd cdc thanh vién trong gia dinh, ban ciing gép moét phin nhé tir thién cho xd hi"

Nha ¢é van gia
CHUONG 12: LAM SAO BE CO TIEN THAM GIA BAO HIEM?

PHUONG PHAP TiCH LUY VOI 6 CHIEC LOQ
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2 CAC LGP TAI SAN | PHUONG PHAP TiCH LUY V3I 6 CHIEC LO

55% 5% 10% 10% 10% 10%

Thiétyéu Tuthién Gido duc Giai tri Tich luy Pau tu

An }-'6'7.‘9 Gia dinh Hoc tap Giao té Tién ggi Quy

Bi lai Gia toc Rén luyén Thé thao Bao hiém BDS
Tiéu dung Ban bé Sach vé Phim anh Vang Chiing khoan
Hoc hanh Xa hoi Phuodng tién Du lich Ngoai héi

Cryptos

veb: https:
anlethanhtoan/
hinhphanlethanhtoan/

Ngang déy, ban thiy da hét 60% thu nhap ban mang vé. D& nhé khong? 40% con lai phan bo thé nao?

10% phan bd cho gido duc. Lam ra tién 1a do ¢6 kién thirc va k§ ndng. Mudn tiép tuc 1am ra nhiéu tién hon
va gitr gin duoc tién bac, ban phai tiép tuc bdi dudng ban than thong qua dau tu gido duc. Ré nhit 1a doc
sach, chi cho nhitng khoa hoc k¥ ning mém ma nhitng nha thuc hanh thanh cong tir sach chia s¢ dé ho khai
nhan cho ban, chi cho cac khod hoc bo sung kién thuc thuc té vi ly thuyét ban doc trén sach roi. Chi cho
phuong tién hd tro hoc tap nhu: Dién thoai thong minh, may tinh bang, may tinh, loa, tivi thong minh... hodc
internet of things...

10% chi cho giai tri. Lam c6 tién 1a do sirc khoé. Mudn tiép tuc khoé dé lam ra tién khi tri lyc tang, ban phai
cham séc né. 10% nay chi vao viéc choi thé thao, phim anh, kich nghé, du lich hay giao té dé ting cudng
mbi quan h¢ bén virng, xay dung mbi quan hé. Viéc cham soc strc khoé tri lyc cong véi nhitng mbi quan h¢
gia trj s& giup ban c6 cudc sdng day ap nhirng gia tri dang sdng.

Ngang ddy ban di hét 80% thu nhap mang vé va ban van nghéo néu khong biét dung 20% con lai mot cach
triét dé.

"Thanh cong vé mdt tién bac ciing chi la mot thanh cong trén hanh trinh cudc doi nguoi, do la ban dat duoc
sw tw do tai chinh. Ban ciing can nhitng thanh céng khdc nhie: Nudi day con, gia dinh hanh phiic, thanh cong
vé su nghiép, danh vong va dia vi, thanh cong vé sirc khoé thé chat va tri luc. Sw tw do tai chinh sé giup ban
dé dang dat nhitng thanh céng khdc hon".

Nha co van gia
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CHUONG 12: LAM SAO PE CO TIEN THAM GIA BAO HIEM?
PHUONG PHAP TICH LUY VOI 6 CHIEC LQ

2 CAC LGP TAI SAN | PHUGNG PHAP TiCH LUY V61 6 CHIEC LO

55% 5% 10% 10% 10% 10%

Thiétyéu Tuthién Giao duc Giai tri Tich luy Pau tu

An -uér-\g Gia dinh Hoc tap Giao té Tién gdi Quy
Bi lai Gia téc Rén luyén Thé thao Bao hiém BDS
Tiéu dung Ban bé Sach vé Phim anh Vang Chiing khoan
Hoc hanh Xa héi Phuodng tién Du lich Ngoai hoi Cryptos

Lam ra duoc tién, phai tiét kiém dugc tién. Ban lam viée duoc 1a do tiéu hao strc khoé, ban khong danh dugc
10% dé tiét kiém la ban dang thuc su c6 van dé vé tai chinh rdi diy? 10% nay néu it thi dé danh bang tién
mit nhiéu hon 1 tién goi, mua dollar hay vang. Tuy ban thich theo hinh thirc nao. Bao hiém nhén tho ciing 1a
mot hinh thirc. Dé tién nhu thé ndo cho ¢6 loi nhit 13 do sy khon ngoan va hiéu biét cta tung cé nhan.

Tiét kiém chi gitip ban kha hon 1én chir chang ai giau 1én ma khong dau tu. 10% con lai 1a dung dé dau tu.
Pau tu ¢6 thé 1a tu kinh doanh, dau tu an toan gan nhu tuyét dbi thi c6 chimg chi quy, vang mua dé vai chyc
nam cling c6 101.
Bét dong san ciing 1a mot kénh dau tu néu ban c6 tién nhan réi nhidu va khong thich goi tién vao ngan hang.
Chimng khoan ciing 1a mot kénh thanh khoan cao néu dau tu vao blue chips. Néu lam trader trén thi truong
chung khoan thi c6 thé ban kiém dugc rat nhiéu tién nhung kém véi viée ban cling nhén rui ro cao néu ban
khong du ban linh cia mot trader. (Trader: La nguoi mua di, ban lai dé co 14i tir viéc ban chénh léch gid). Bai
vé dau tu chtng khoan toi chia sé sau.
"Céu chuyén dau triec tiép trén thi truong tai chinh kinh doanh, chirg khodn chwa bao gio' la dé cho nhitng
cd nhdn nghiép dw (Khéng hoc qua cdc khod thwe hanh), ban cé thé nghién ciru tham gia bdo hiém lién két
dau tw, dau te quy mé, qui ETE.. Qua d6 ban cé thé tham khdo danh muc dau ti, trdi nghiém vai nam. Hiéu
réi bat dau hoc, nghién ciru, thuc tdp va bdt dau dau tw bang nhitng khodn tién nhé dé trai nghiém va ldy
kinh nghiém. Pdu tw tang dan véi [KASH x B] ngay cang tot.

Nha cé van gia

CHUONG 12: LAM SAO PE CO TIEN THAM GIA BAO HIEM?
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55% 5% 10% 10% 10% 10%

Thiétyéu Tuthién Giao duc Giai tri Tich luy Pau tu

An -“6'.‘9 Gia dinh Hoc tap Giao t& Tién gdi Quy

bi lai Gia toc Rén luyén Thé thao Bao hiém BDS
Tiéu dung Ban bé Sach vé Phim anh Vang Chiing khosn
Hoc hanh Xa hoi Phuodng tién Du lich Ngoai hai Cryptos

a.phanlethanhtoan/
taichinhphanlethanhtoan/

PHUONG PHAP TiCH LUY VOI 6 CHIEC LOQ
TOM TAT?

55% Thiét yéu

5% Tu thién

10% Giao duc

10% Giai tri

10% Tiét kiém

10% Dau tu

D& nhé r6i, dung khong?

Doc thdi, khong du? Ban phai ap dung ngay trong 72 gid. Qua 72 gid ban chi nhé khai niém 6 chiéc lo
nhung khong ap dung.

AP DUNG?

Khong ép dung, ban van sé& tiép tuc nhu trong tinh trang hién nay. Ban mai khong cai thién dugc gi cd ma véi
thoi gian, ban s& nghéo dan déu.

C6 4p dung, ban c6 kha niang kha gia hon va trd nén giau c6 khi co hoi dén sau 5, 10 hay 15 nam.
Quy ban nghe tai link:
https://youtu.be/9pwQS5Fmoe3M

"Bai t6i viét bang ngon ngit binh din nén sau khi doc xong ban thuwong ngé nhdn dé lam va "mau hong" qud.
Poc thi tré cap mét doc ciing dwege, phan khé nhat la dung tam thwe hanh hang ngdy va méi ngdy, ban méi
lam dwoc va khong qud khé néu ban dung tam. Ban c6 thdy viéc vé sinh cd nhdn, an uéng hang ngay khoé
khong? Don gian do ban thuc hanh hang ngay"
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Nha co van gia

66



NHAN XET THU'C TE CAM NHAN CUA KHACH HANG

"Minh mua (Hop dong bao hiém nhén tho) ctia M di 5 nim. Puoc trao ddi v6i anh Phan Lé Thanh Toan méi

hiéu 16 nhitng diéu khoan trong hop ddng va nhiing quyén loi cia minh. Sau khi tu van méi yén tam déng
tién va gitt hop dong. Cam on anh rat nhiéu" - Chia sé ciia khach hang Cao Tién.

"Em cam nhéan duoc su tim huyét cao, dit ¢ vi tri 1a mot khach hang chéc chan sé& rat am 10ng khi dugc nghe
nhirng 101 khuyén chéan thanh trong 1 phién ¢ van hoan chinh. Tim kiém mot ngudi tu van t6t thi khong kho

nhirng gap dugc ngudi tu van c6 tdm thi 1a cd mot cau chuyén!" - Chia sé ctia khach hang Tran Tién.

CAM NHAN CUA POC GIA:

Q & A|HOI & BAP?
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https://www.facebook.com/nhacovangia.phanlethanhtoan?__cft__%25255B0%25255D=AZXev4PnwMK-0dEgGU2xt9u8IGfJHSUvDnH7YYN7nCT6RIGcV2hWBmHQqXC_si-C_I7nQHompZrgmIfJaxoHorNUgIlaaGNh_OahHuK-9yf_4p-cSkFJ-KIH6QJcVt8gRb6DDsLNgX9_e-fH9ddP4ojy&__tn__=R%25255D-R

CAU 1:

T6i tim nhitng nha hanh nghé chuyén nghiép ¢ dau?
CAU 2:

Tbi ¢6 mua rdi nhung by gio can xem lai thé nao?
CAU 3:

Tbi c6 co hoi stra sai hop dong khong?

CAU 4:

T6i tim doi ngii ¢d van cua Nha ¢ van gia & dau?
CAUs:

T6i mudn tim hiéu vé bao hiém va dau tu & dau?
CAU 6:

Nha c0 van gia c6 nhiing doi tc nao?
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CHUONG 13: PHU LUC

Sau day la nhiing bai ban co thé tham khao thém:

Web Nha c6 vén gia:

https://nhacovangia.com

Facebook: Phan Lé Thanh Toan
https://www.facebook.com/nhacovangia.phanlethanhtoan/
Fanpage: Nha cb van gia - Phan Lé Thanh Toan
https://www.facebook.com/covantaichinhphanlethanhtoan/
YouTube:

https://www.youtube.com/c/
Nh%C3%A0c%E1%BB%91v%E1%BA%A5ngi1%C3%A0PhanL.%C3%A AThanhTo%C3%A0n/about

Linkedin:
https://www.linkedin.com/in/phan-le-thanh-toan-aab3a016/
Podcast:

https://anchor.fm/nha-co-van-gia.com/episodes/PODCAST-17--QUY-TRNH-C-VN--THAM-MU-BO-HIM-
NHN-TH-e19gu4r

Nha cb van gia - Toan Phan

https://www.tiktok.com/@toanphan1975?lang=vi-VN

Quy trinh hanh nghé hoach dinh ké hoach bao hiém tiéu chuén:
https://www.facebook.com/100000234681180/posts/7863550336996044/?d=n

Quy trinh phuc vu va phung su:

https://www.facebook.com/photo/?fbid=75626997004 14444 &set=a.155662151118273

Chung t6i dai dién hay tuong trg khach hang trao doi va thanh toan:

https://nhacovangia.com/category/chia-se-voi-khach-hang/

Chung t61 c6 mat trén CafeF va CafeBiz:
https://nhacovangia.com/trentruyenthong/

Nha ¢d van va ProNexus:
https://nhacovangia.com/bai-93-quy-trinh-dang-ky-qua-pro-nexus/
Nha ¢ van va Soundio:
https://www.facebook.com/102662112093417/posts/197550642604563/?d=n
Nha ¢ van va FIDT:

https://fidt.vn/uebcourse/hocphan5 vnww/#

Nha cb vén gia va FINA:

https://fina.com.vn/vn

Nha co0 van gia va Fmarket:
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https://www.facebook.com/100000234681180/posts/7863550336996044/?d=n

"Chiing t6i biét, chiing t6i khéng giéi tat cd nhung bén canh ching téi luén c6 déi tac va nhitng déi tac nay
co nhitng mat manh hon chung toi dé tim kiém va chia sé nhitng dich vu tot nhat cho khach hang va than
chu. Chung t6i luon co con duwong cho nhitng khach hang chinh tdm va thanh y"

Nha ¢ vin gia
NHAN XET THU'C TE CAM NHAN CUA KHACH HANG
"Néu néi gi vé& qua trinh ¢b van ndy, em chi mubn néi 1a mudn nhiéu ngudi quen ctia minh dugc ¢ van nhu

minh." - Chia sé tir khach hang Luu Viét Ha

"Chuyén nghié¢p - Lang nghe - Thau hiéu nhitng mong muon cua khach hang . Vg, chong em cdm on anh va
cong su cua anh rat nhiéu da tu van, giai dap nhitng dan do cua gd (gia dinh) vé bao hiém dé c6 cai nhin

dung dan." - Chia sé tir khach hang Khic Quang

"Pugc biét dén anh qua cac bai viét vé BHNT bén cong dong ¢ van tai chinh va xin dugc anh ¢b vén vé
BHNT, trai nghiém phién c6 van day chat lugng gitp em hiéu 15 va chon cho minh mét hop ddng phii hop.
Nho cic chia sé ciia anh ma em ciing dd giup duoc 1 vai nguoi phat hién ra san pham ma ho tham gia trudc
kia chua phit hop va ho da tu tim hiéu va bo sung thém hop ddng méi phut hop hon." - Chia sé tir khach hang
Cong Phan.

CAM NHAN CUA POC GIA:
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Q & A|HOI & PAP?

CAU 1:

Ai 13 d6i ngii ctia nha c6 van gia?

CAU 2:

Ai 12 cong sy ctia nha ¢6 van gia?

CAU 3:

Ai 1a di tac ciia nha c6 véan gia?

CAU 4:

Nha cb van gia va doi ngii cung cap nhimg dich vu tai chinh c4 nhan gi?
CAUS:

To1 ¢6 co hdi cong tac voi doi ngti Nha ¢o van gia khong?
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CHUONG 14: POI NGU - CONG SU - POI TAC

Bui Xuan Tudng
Cé8 Van Tai Chinh

Tim Hiéu Thém

w) y
Nguyén Thuy Dung
Cé Van Tai Chinh

Tim Hiéu Thém

https://nhacovangia.com

"Lanh dao la gi?

Pham Thanh Céng
Cé Van Tai Chinh

Tim Hiéu Thém

Tran Dao Nguyén Minh
Cé Van Tai Chinh

Tim Hiéu Thém

Nguyén Van Tuan
Cé Van Tai Chinh

Tim Hiéu Thém

Mg

Pham Ngoc Hiéu
Cé Van Tai Chinh

Tim Hiéu Thém

Déi KimyHo‘ang
Cé8 Van Tai Chinh

Tim Hiéu Thém

Nguyén Lé Thuy
Cé Van Tai Chinh

Tim Hiéu Thém v

Lanh dao la nguoi biét cach lam, lam bcfng cach minh biét va huong dan lai cho dji ngii thuc hién ké hoach

cua ho bang cach minh biet lam"

Nha c6 van gia

Phan Lé Thanh Toan

John Maxwell

72



'y cho mét cuon sach méng, nhé va gon dé quy ban tién doc va chia
sé n | - h 66 trang A4 twong duong 130 trang.

Xin th ‘
cla cong st

Thi truong tai chinh kinh doanh ciia Viét Nam trong 20 ndm nita rdt tiém ndng, trong khi dat nuée ta ngdy

S Achoang 32 trang Nha co van gia viet, 2 trang la bia va 32 trang con lai la
[ nén cuon sach nay voi Nha co van gia.

cang tién bo va phdt trién. Toi néi thé ban ¢ thé ban tin, ban nghi nhung cé nghi ngo gi di nita thi hon 20
nam qua, thu nhdp binh qudn cia quéc dan dong bao tang tir 200 1én 4000 USD tinh dén 2021 réi va sé con
tang trong twong lai.

Cuén sdch ndy toi thiét ké va lam nhw vdy dé Nha cé van gia, cong si, doi ngii va quy doc gid, khdch hang
va than chil tiép tuc viét nhitng trang tiép theo cho ban than va gia dinh minh béi lam diing nhw nhitng gi
trong cudn sach nay viét, quyén va quyén loi sé tw dong ddy vé phia khdch hang va than chi.

Lam ding ciing khod luén tay nhitng nha hanh nghé bat chinh muén truc loi tir khdch hang, than chii va ca
hing bdao hiém dé giit cho méi treong bao hiém dwoc lanh manh va phat trién nhuw ding ban chdt an sinh xa
héi va nhdn van cua cdc loai hinh bao hiém xung dang duoc co.

Cuéi ciing Nha ¢é van gia mong mudn quy doc gid, ngueoi ham mé, cong su, doi ngi, doi tac dwege song mét
cudc doi song vui, séng khoé, séng an tam!

"Bdo hiém mua hay khéng ban van phdi chi tién. Quan trong ban dwoc tra phi hay tra gid. Vi vdy nén hiéu

vé bdo hiém mot cach nghiém tiic. Con cdch tra nhw thé ndo, tuy ban quyét dinh sau khi da hiéu"

Nha co6 van gia
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L

NVESTMENT

LIEN HE
Mobile: 0976 52 44 33

email:
phanlethanhtoan@gmail.com

KENH

nha c& van gia

TOM TAT KY NANG

[00Bao hiém lién két dau tw
Pau tw tai chinh

Chirng khoan

Quan tri tai san

Bao hiém nhan tho

Bao hiém cham so6c strc khoé
Bao hiém phi nhan tho
Timing céc |&p tai san

Huan luyén

Pao tao

Cam tay chi viéc
Chia sé

Dién gia

Viét blog

Viét sach

KASH x B

CONG TAC

Lynk
Onfrontiers
Dai-ichi Life
ProNexus
VWA

Phan Lé Thanh Toan, AFP
Nha cd van gia & doi ngt
Thanh vién ¢6 van cao cép clia cac hang tu van

PHAN LE THANH TOAN

HOACH PINH KE HOACH BAO HIEM
INVESTMENT LINK MENTOR

BUGC 1: LANG NGHE NHU CAU

Lang nghe nhu cau & giap khach hang biét tap trung vao doéi
tudng tru cot trong gia dinh: ai, bao nhiéu, bao l1au?

BUGC 2: THIET LAP KE HOACH TREN NHU CAU

Lap k& hoach trén nhu cau thuc té cta khach hang

BUGC 3: LANG NGHE NANG LUC TAI CHiNH

Lén k& hoach trén niang luc tai chinh hién tai. Giap than chu
déng phi thap nhat va dam bao quyén I6i cao nhat.

BUGC 4: GIAI THICH MINH HOA QUYEN LGOI

e

Giai thich minh hoa quyén Idi cho khach hang

Tu van chién thuat va chién ludc s dung ké& hoach
Xac nhan dam bao thanh toan quyén Igi

Moi ca nhan chi can 1 hgp dong bao hiém nhan tho
Than chu doc minh hoa quyén Igi

BUGC 5: CHAT VAN & HOAN TAT THU TUC

Chat van minh hoa quyén Igi
Lay cam két véi nha hanh nghé
Hoan tat thu tuc tham dinh nhanh sic khoé va tai chinh

BUGC 6: THAM DPINH & PHAT HANH

Ho6 trg than chu trong viéc huéng dan than chu lam viéc véi
hing bao hiém vé tham dinh hgp dong & chat van hiang bao
hiém

BUGC 7: NHAN HGP PONG & BO SUNG DICH VU

Nhan hgp déng va bé sung cac dich vu hé tré than chu
tron dgi

BUGC 8: CHAT VAN HGP PONG BAO HIEM

Than chu cé thdi gian 21 ngay dé doc hdp dong va tham gia
phién chat van diéu khoan hgp déng bao hiém.
Xac nhan chap nhan hgp déng

BUGC 9: PHUC VU & PHUNG SU

Phuc vu hgp dong tron dgi
Phung su than chu khi hitu su

Chia sé théng tin dau tu, kién thidc va ky nang dau tu
Kém cdp nghé dau tu, huéng dan timing tai san

Tai chinh | Pau tw | B&o hiém | Chirng khoan

Lynk (Asia) | Onfrontiers (USA) | ProNexus (VN)

Director of General Agency Studio Office Bubn Ma Thuot
mobile | zalo | viber | telegram | whatsapp | 0976 52 44 33
email | phanlethanhtoan@gmail.com

web: https://nhacovangia.com/
fb: https://www.facebook.com/nhacovangia.phanlethanhtoan/
fanpage: https://www.facebook.com/covantaichinhphanlethanhtoan/




GHI NHAN SU BONG GOP

Sy thanh cong ctia cudn sach nay khong thé hoan hao néu thiéu sy dong gbép va gbép ¥ chan thanh cua cac

cong sy va doi ngii ¢d van hoach dinh ké hoach bao hiém va tai chinh.
Nha ¢b van gia xin goi 10i cam on dén cac ban

Pham Ngoc Bach

Nguyén Duy Khuong

Bui Xuan Tuong

Nguyén Vin Tuin

Phan Thanh Cong

Nguyén Thuy Dung

Pham Thuy An

Nguyén Lé Thuy
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Nha ¢ van gia - Phan L& Thanh Toan & cong sy Pham
Ngoc Béach - Nguyén Cong Khuong

"Chung téi dd bat déu cé ndm qua va sé sém hoan tdt cuén sdch déu
tién Nghé bdo hiém nhdn tho cho nhitng nha hanh nghé tw vén, cé
vén va tham muu hoach dinh k€ hoach béo hiém. Trong cuén sdch
tiép theo nay, chung téi sé hé 16 rdt nhiéu kién thirc, ki ndng, thoi
quen dua trén cdc hoat déng hang ngay vdi thdi d¢ tich cuc, mang
lai cho nha hanh nghé nhing trdi nghiém khdc biét ma chua tirng cé
& Viét Nam. Lam ding theo nhitng gi ching téi chia sé, nha hanh

nghé sé duwoc khdch hang yéu quy, déi ngi kinh trong"

NGHE

BAO HIEM NHAN THO

SU THAT VE BAO HIEM
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